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The contemporary development of global tourism is characterized by profound 

structural transformations driven by the consequences of the COVID-19 pandemic, 

geopolitical instability, climate change, digitalization, and changing tourist 

behaviour. In this context, the Asia-Pacific tourism macroregion (APTM) represents 

one of the world’s most dynamic tourism spaces, where new models of tourist 

demand are actively emerging alongside the development of niche forms of tourism, 

digital technologies, and sustainable destination management practices. 

Research into the trends, challenges, and prospects of tourism development in 

the APTM is of considerable theoretical and practical significance for Ukraine. 

Drawing on the experience of the countries within the macroregion makes it possible 

to identify effective instruments of digitalization, cluster-based development, 

sustainable and inclusive tourism, transport integration, and tourism risk management 

that can be adapted to the conditions of Ukraine’s post-war recovery and 

modernization of its tourism sector [1-4, 8, 10]. 
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Current tourism development trends in the countries of the macroregion. The 

APTM remains one of the world’s most dynamic tourism areas, demonstrating a 

rapid recovery following the COVID-19 pandemic. According to the UNWTO, in 

2024, international tourism in the macroregion reached pre-pandemic levels, while 

tourist flows increased by 12-15% compared with 2023. At the same time, new trends 

in tourist behaviour and transformations in tourism demand are becoming 

increasingly evident, driving the development of specialized forms of tourism and the 

digitalization of the tourism industry [13]. 

The COVID-19 pandemic has significantly influenced the transformation of 

tourism demand, reshaping tourists’ motivations and behavioural patterns in the 

global context. In 2024, international tourism had «practically returned» to pre-

pandemic levels - global international tourist arrivals reached approximately 1,4 

billion, corresponding to 99% of the 2019 level. 

In the APTM, approximately 316 million international tourist arrivals were 

recorded in 2024, representing around 87% of the 2019 level. This marked substantial 

progress compared with the 66% recovery rate recorded at the end of 2023 [6, 7, 9, 

13]. 

The accelerated growth of tourism in the APTM during 2023-2024 reflects the 

phenomenon of «pent-up demand», whereby a large group of travellers who had 

postponed their trips during the pandemic returned to the tourism market. Tourist 

arrivals from major source markets, including traditional outbound markets, increased 

substantially, thereby stimulating growth in tourism expenditure. Although average 

expenditure per international tourist at the global level has declined somewhat 

compared with the peak levels observed in 2021-2022, it remains at or above pre-

pandemic levels. 

The COVID-19 pandemic has transformed tourists’ motivations and behavioural 

patterns. The main trends shaping tourism activity in the study region are discussed 

below: 

1. A shift towards safe and less-visited tourist destinations is becoming 

increasingly evident. Tourists increasingly prefer destinations characterized by high 
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standards of health and safety and lower tourist density. For example, according to 

Asia and the Pacific, Vietnam and the Philippines have experienced growing demand 

for excursions to national parks and islands with limited tourism infrastructure. 

2. An increase in short trips and micro-tourism is being observed. Tourists are 

opting for shorter and more flexible journeys, a trend supported by WTTC data 

indicating a 20–25% increase in domestic tourist flows in the countries of the APTM. 

3. Tourism activity is increasingly focused on experiences and personalization. 

Tourists seek individualized experiences and authentic cultural activities, stimulating 

the development of cultural and educational tourism, gastronomic tours, and travel 

incorporating educational components. 

4. Growing environmental awareness among tourists is becoming increasingly 

evident. Sustainable practices and ecotourism are becoming key factors influencing 

the choice of tourist destinations. Tourists are increasingly willing to pay more for 

«green» hotels and environmentally responsible tourism programmes [7]. 

The conducted research demonstrates that the post-pandemic transformation 

represents not merely a return to the «old normal», but rather a transition to a new 

phase in which tourism demand is being reshaped in response to accumulated travel 

aspirations, changing perceptions of safety, the growing value attached to 

experiences, and tourists’ willingness to spend. 

Following the pandemic, changes in tourist behaviour have led to a reassessment 

of priorities, with sustainable, personalized, and «conscious» forms of leisure gaining 

increasing importance. Against this background, countries of the APTM are 

experiencing active growth in various niche tourism segments. 

Wellness and medical tourism. According to tourism market research, the 

wellness tourism segment in the APTM has considerable growth potential. In 2025, 

its market value is estimated at approximately USD 187,8 billion, with a projected 

compound annual growth rate (CAGR) of approximately 9,1% through 2030. This 

trend is supported by growing demand for preventive healthcare, mind-and-body 

well-being, wellness retreats, spa and «detox» programmes, as well as services 

combining medical care with hospitality («medical wellness»). Thailand and the 
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republic of Korea are among the regional leaders in this field, offering certified 

medical services and comprehensive «treatment + tourism» packages [7, 9, 11, 12]. 

Ecotourism, sustainable tourism, and «socially responsible» tourism. Members 

of the academic community and tourism authorities increasingly emphasize that 

forms of tourism such as ecotourism, nature-based tourism, cultural and educational 

tourism, and rural/agritourism are becoming important instruments for diversifying 

tourism offerings and reducing dependence on mass beach tourism or the traditional 

«sun and sea» tourism model. For example, the Philippines and Indonesia are 

implementing programmes aimed at coral reef conservation and regulating the 

number of tourists in natural areas. 

Cultural and educational, heritage, and community-based tourism. Within the 

broader context of sustainable tourism development, considerable attention is being 

paid to the preservation of cultural heritage, the development of local communities, 

and the support of traditional crafts and cultural practices. Such systematic efforts 

make it possible to create authentic tourism products that appeal to travellers seeking 

«genuine» experiences rather than conventional resort holidays. Examples from 

countries such as Japan and Vietnam demonstrate the active integration of local 

cultures into tourism itineraries, thereby increasing their appeal to tourists from 

Europe and North America [11- 14]. 

MICE tourism (meetings, incentives, conferences, and exhibitions) and business 

tourism. Official UNWTO reviews for 2024-2025 do not provide a detailed 

breakdown of these segments; however, the broader trend of shifting tourism demand 

towards specialized, value-oriented, longer-duration, and/or thematic travel as an 

alternative to «mass tourism» is supported by researchers as a structural 

transformation of the tourism market. 

Digital tourism is developing through the widespread use of mobile applications, 

online booking platforms, AI-powered concierge services, and tourism demand 

analytics systems. For example, Singapore and the Republic of Korea are actively 

implementing digital guides, virtual reality (VR) tours for trip planning, and online 

ticketing systems for museums. 
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The APTM is increasingly shifting from mass beach and resort tourism towards 

niche and specialized tourism formats, including wellness tourism, ecotourism, 

cultural and community-based tourism, and MICE tourism. This transition creates 

new opportunities for diversifying tourism offerings and increasing the added value 

generated by the tourism sector. 

The digitalization of tourism, the adoption of advanced technologies, and 

emerging behavioural patterns are becoming increasingly important for the 

organization of contemporary tourism activities and are shaping what is commonly 

referred to as «Tourism 4.0». The Tourism 4.0 paradigm is gradually gaining 

importance in the APTM. The integration of Internet of Things (IoT) technologies, 

Big Data, artificial intelligence (AI), and virtual and augmented reality (VR/AR) is 

transforming the ways in which tourists discover destinations, plan their trips, and 

experience travel. 

For example, a study conducted in the APTM found that approximately 40% of 

consumers had used VR/AR tools to preview destinations, while nearly 33% had used 

such technologies to virtually view hotel rooms before making a booking. The 

benefits of VR/AR technologies extend beyond convenience and the «gamification» 

of travel planning to include their potential to reduce environmental pressures. 

Virtual tours can partially substitute for physical mobility, thereby contributing to a 

reduction in the carbon footprint of tourism [5, 6].  

Scientific studies indicate a «gap» between the rapid adoption of technologies 

and their full integration into tourism practice. Many projects remain at the pilot or 

experimental stage, including digital twins, VR tours, recommendation systems, and 

data analytics. At the same time, consumer expectations for personalized, technology-

enhanced, and «smart» tourism experiences are increasing across all stages of the 

travel journey, from trip planning and booking to tourist assistance and service 

delivery. In other words, tourists increasingly expect services to be convenient, fast, 

transparent, and tailored to their individual needs. 

Prominent examples include Singapore, where AI-powered analytics are used to 

optimize tour schedules and manage visitor pressure at popular attractions. The 
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Republic of Korea and Japan are implementing fully automated hostels and hotels 

equipped with robotic check-in facilities. Online travel platforms such as 

Booking.com, Klook, Expedia, and Trip.com have become some of the key 

instruments for attracting tourists to the APTM. Tour operators actively use data 

obtained from these platforms to analyze demand and develop package tours. VR 

tours of Bali and Japanese castles enable tourism providers to engage potential 

travellers during the trip-planning stage and encourage early bookings [4, 7, 14]. 

The post-pandemic transformation of tourism demand is generating new patterns 

of tourist behaviour, with travellers increasingly prioritizing safety, personalization, 

and environmental sustainability. 

Specialized forms of tourism, including digital, medical, cultural and 

educational, ecological, and MICE tourism, are expanding the tourism product 

portfolio and increasing the added value generated by the sector. Digitalization and 

innovation are becoming strategic resources for the competitiveness of the APTM, 

enabling the optimization of tourism services and the personalization of tourist 

experiences. Regulatory and institutional initiatives promoted by the UNWTO, ADB, 

OECD, and WTTC contribute to the adoption of best practices and the integration of 

new technologies into the tourism industry. 

Thus, contemporary tourism development trends in the APTM indicate the 

emergence of an innovative, niche-oriented, and sustainable tourism environment 

capable of meeting tourists’ changing needs while supporting regional economic 

growth. 

In the post-pandemic period, and in response to climate, environmental, and 

social challenges, policymakers and businesses in the APTM countries are 

increasingly emphasizing sustainable tourism - a balanced approach that takes into 

account natural and cultural resources, the well-being of local communities, and the 

long-term viability of the tourism industry. This orientation is strengthening the 

popularity of ecotourism, community-based tourism, cultural tourism, agritourism 

and rural tourism, wellness tourism, heritage tourism, and other forms of tourism as 
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alternatives to mass beach tourism or the traditional «sun-and-beach» tourism model 

[4, 7]. 

Scientific studies emphasize the need to diversify tourism products, stimulate 

local initiatives, integrate local communities into the processes of tourism 

development and management of tourist flows, and ensure adequate infrastructure 

and service standards. This trend is further reinforced by global sustainable 

development initiatives, growing environmental awareness among tourists, and 

increased attention to environmental protection, cultural heritage preservation, and 

social responsibility. Looking ahead, the APTM is expected to place increasing 

emphasis not simply on «maximizing tourist flows», but on promoting «high-quality, 

sustainable, and responsible» tourism, with a stronger focus on environmental, social, 

and value-based dimensions. 

Main challenges and risks of tourism development in the macroregion. Tourism 

development in the APTM is characterized by rapid growth and a wide diversity of 

tourism products. However, these prospects are accompanied by a number of 

significant challenges and risks that require comprehensive management. The main 

categories of threats can be classified as geopolitical, environmental, and socio-

economic (Table 1). 

Geopolitical factors remain one of the key obstacles to the stable development of 

tourism in the APTM. The tourism macroregion comprises countries with diverse 

political systems, varying levels of security, and different degrees of participation in 

international integration processes, resulting in a heterogeneous political landscape 

[4, 7]. 

The following examples illustrate the major geopolitical risks: 

1. Conflicts and territorial disputes. Tensions in the South China Sea between 

China and several Southeast Asian countries may constrain maritime and cruise 

tourism and negatively affect the region’s international image and reputation. 

2. Political instability. Changes in government or political protests, as observed 

in Myanmar in 2021-2022, can lead to a sharp decline in tourist flows and a reduction 

in foreign investment in the tourism sector. 
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Table 1. Main challenges and risks of tourism development in the APTM 

(developed by the author) 

Risk category Main 

challenges and 

threats 

Manifestations and 

examples in the APTM 

Implications for 

tourism development 

Key response areas 

Geopolitical Conflicts and 

territorial 

disputes 

Tensions in the South 

China Sea between 

China and Southeast 

Asian countries 

Restrictions on 

maritime and cruise 

tourism; deterioration 

of the region’s image 

Crisis management; 

diversification of tourism 

markets 

Political 

instability 

Political crisis in 

Myanmar (2021-2022) 

Decline in tourist 

flows; reduction in 

foreign investment 

Development of crisis 

response scenarios 

Visa and trade 

restrictions 

Stricter visa controls and 

travel restrictions during 

the COVID-19 pandemic 

Reduced tourist 

mobility and declining 

tourism industry 

revenues 

Harmonization of visa 

regimes and 

development of domestic 

tourism 

Environmental 

and climate-

related 

Climate change 

and extreme 
weather events 

Typhoons in the 

Philippines, Japan, and 
Taiwan 

Infrastructure damage 

and temporary closure 
of destinations 

Climate change 

adaptation and «green» 
infrastructure 

Sea-level rise Flooding risk for resorts 

in the Maldives, Fiji, and 

Bali 

Reduced accessibility 

of beach tourism 

Spatial planning and 

coastal zone protection 

Ecosystem 

degradation 

 

Pollution of beaches and 

coral reefs in Thailand, 

Vietnam, and Indonesia 

Loss of destination 

attractiveness 

Tourist carrying capacity 

limits and eco-

certification 

Tourism carbon 

footprint 

Air and cruise 

transportation 

Increased climate-

related risks 

Development of low-

carbon forms of tourism 

Economic and 

social 

Uneven 

development 

and overtourism 

Tourism saturation in 

Bangkok, Singapore, 

Hong Kong, and Bali 

Rising prices and 

declining quality of life 

for local communities 

Regional diversification 

of tourist flows 

Shortage of 

skilled 

personnel and 

low 
qualification 

levels 

Shortage of specialists in 

MICE, medical, and 

accessible tourism in 

Japan and the Republic 
of Korea 

Loss of competitive 

positions in the 

international tourism 

market 

Workforce training and 

human capital 

development 

Economic 

instability 

 

Consequences of the 

COVID-19 pandemic 

Multi-billion-dollar 

losses in the tourism 

industry 

Revenue diversification 

and digitalization of 

management 

Social tensions 

 

Concentration of tourism 

facilities in the Maldives 

Conflicts between 

tourists and local 

communities 

Socially responsible 

tourism and community 

engagement 

 

1. Visa and trade restrictions - stricter border controls, changes in visa regimes, 

or economic sanctions (e.g., travel restrictions imposed on citizens of certain 

countries during the COVID-19 pandemic) directly affect tourist mobility and 

tourism industry revenues. 

Thus, geopolitical risks contribute to instability in tourist flows and require 

governments and businesses to develop crisis management strategies and diversify 

tourism markets. 
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Impacts of climate change, pressure on ecosystems, and risks to sustainable 

tourism. Climate change and environmental degradation represent critical challenges 

for the tourism industry in the APTM, which encompasses island, coastal, and 

mountainous destinations. Tourism in the macroregion is highly dependent on natural 

resources, including beaches, coral reefs, mountain ecosystems, and protected areas 

[4, 7]. The main environmental threats include:  

1. Rising temperatures and extreme weather events - frequent typhoons in the 

Philippines, Taiwan, and Japan lead to the temporary closure of tourism facilities and 

damage to infrastructure. 

2. Sea-level rise - low-lying islands and resort areas, including the Maldives, 

Fiji, and Bali, are at risk of partial inundation, reducing the accessibility of beach 

tourism. 

3. Ecosystem degradation - the overuse of natural areas by tourists and 

pollution of beaches and coral reefs in Thailand, Vietnam, and Indonesia contribute 

to a decline in destination attractiveness. 

4. Tourism carbon footprint - air travel and cruise tourism contribute to 

increased greenhouse gas emissions, thereby exacerbating climate-related challenges. 

In our view, the main measures for mitigating these risks should include the 

implementation of sustainable tourism and eco-certification schemes (e.g., in Bali and 

the Philippines); the establishment of restricted-access zones in natural reserves to 

conserve biodiversity; and the development of «green tourism», with an emphasis on 

local and low-carbon activities. Thus, without systematic management of natural 

resources and climate-related risks, the tourism sector in the region risks losing its 

key competitive advantages. 

Tourism in the APTM faces a number of economic and social challenges that 

may affect both tourism industry revenues and the quality of life of local 

communities [4, 7]. The main challenges include: 

1. Uneven development and destination saturation. A substantial proportion of 

tourist flows is concentrated in major tourism centres, including Bangkok (Thailand), 

Singapore, Hong Kong, and Bali (Indonesia). Such saturation leads to overtourism, 
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resulting in higher prices for accommodation, transportation, and services, as well as 

reduced levels of comfort for both tourists and local residents. Less-developed 

regions often remain outside the main tourist circuits, thereby creating economic 

disparities.  

2. Human resource challenges, including a shortage of qualified personnel 

capable of providing specialized tourism services (medical, MICE, and digital 

tourism); high staff turnover in the hotel and restaurant sectors; and insufficient 

digital competencies among small and medium-sized tourism enterprises.  

3. Economic instability. Tourism is highly sensitive to economic fluctuations, 

including exchange-rate volatility, changes in household incomes, and variations in 

foreign investment. The COVID-19 pandemic demonstrated that global-scale shocks 

can result in multi-billion-dollar losses for the tourism sector.  

Examples of economic and social threats can be identified across the 

macroregion. In Thailand and Indonesia, mass tourism in 2019-2020 placed 

considerable pressure on the infrastructure of Bali and Phuket, resulting in waste-

management problems and rising prices. In the Maldives, the excessive concentration 

of tourism facilities within a limited area creates social tensions between local 

residents and tourists. In Japan and the Republic of Korea, insufficient staff training 

to provide services for accessible and MICE tourism contributes to a loss of market 

share. 

Thus, economic and social risks require governments and businesses to 

implement integrated tourism development policies, including regional 

diversification, workforce training, and effective management of destination 

overcrowding. 

Research findings allow us to conclude that minimizing negative impacts and 

maximizing tourism development opportunities in the APTM requires a 

comprehensive approach: 

1. Crisis management - development of contingency scenarios for geopolitical 

and natural disasters. 
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2. Sustainable development - implementation of eco-certification schemes, 

regulation of pressure on natural resources, and development of «green» 

infrastructure. 

3. Digitalization and innovation - application of artificial intelligence (AI) and 

Big Data for forecasting tourist flows, personalizing services, and optimizing 

resource allocation. 

4. Social adaptation - enhancing the competencies of local tourism personnel, 

strengthening local communities, and maintaining a balance between mass and 

specialized forms of tourism. 

Thus, tourism development in the APTM is accompanied by a complex 

interplay of geopolitical, environmental, economic, and social risks. The macroregion 

possesses significant potential due to its natural resources, cultural heritage, and 

technological transformation; however, an effective development strategy should take 

into account global risks (conflicts, pandemics, and climate change); regional 

disparities (overcrowded destinations and lagging regions); the need for sustainable 

and innovative resource management; social responsibility; and human capital 

development. 

Only a comprehensive approach will enable the APTM to ensure resilient, 

competitive, and high-quality development of its tourism industry over the medium 

and long term. 

Prospects for development and strategic directions for improving the 

Organization of tourism activities in the macroregion and opportunities for Ukraine. 

The APTM demonstrates considerable potential for the sustainable development of 

the tourism industry due to its strong economic growth, dynamic digitalization, 

cultural diversity, and abundant geographical resources. 

The strategic priorities for tourism development in the macroregion through 

2035 focus on innovation, resilience, inclusiveness, and market integration (Table 2). 

These priorities constitute an integrated development framework aimed at enhancing 

the economic, social, and environmental sustainability and efficiency of tourism 

activities. Within this framework, innovation-driven tourism development entails the 



40 

 

systematic adoption and integration of advanced digital technologies to enhance 

service quality, optimize operational processes, improve destination management, 

and deliver increasingly personalized tourist experiences. 

Table 2. Strategic priorities for tourism development in the APTM through 

2035 (developed by the author) 

Priority 

 
Key areas Examples from APTM 

practice 

Potential application in Ukraine 

Innovation 

 

 

 

 

Digital platforms, AI-driven 

analytics, VR/AR and 

immersive technologies, 

automation and robotics in 

tourism services 

Singapore and the Republic 

of Korea - integrated tourism 

packages and VR tours 

Development of online platforms for 

booking and personalization of tours; 

VR tours of historical and cultural 

heritage sites 

Sustainability Ecotourism, nature 

conservation, and social 

responsibility 

Bali and the Philippines -

“zero-waste” programmes 

and restrictions on access to 

coral reefs 

Eco-friendly hotels; regulation of 

tourist flows in national parks; 

community-based sustainable 

development programmes 

Inclusiveness Barrier-free infrastructure 

and affordable tourism 
services 

Japan and Singapore -

accessible tourism routes and 
adapted tourism facilities 

Accessible routes and tourism 

services for persons with disabilities; 
affordable tourism packages 

Market 

integration 

Regional tourism routes and 

harmonization of standards 

ASEAN - joint tourism routes 

and unified certification 

schemes 

Multidestination tourism routes in 

Ukraine; integration of regional 

tourism clusters 

 

1. Digital platforms and mobile services. The application of artificial 

intelligence (AI) and Big Data analytics provides opportunities for forecasting tourist 

flows, optimizing pricing strategies, managing visitor pressure at destinations, and 

improving the efficiency of tourism services. In Singapore and the Republic of 

Korea, digital platforms enable tourists to access and book integrated tourism service 

packages that include transportation, accommodation, and excursions through a 

single digital interface (UNWTO, Tourism Dashboard - Asia and the Pacific, 2025). 

2. VR/AR and immersive technologies. Virtual reality (VR), augmented reality 

(AR), and other immersive technologies facilitate the development of virtual tours, 

interactive interpretation tools, and digitally enhanced educational programmes. Their 

application can strengthen visitor engagement with cultural, educational, and heritage 

tourism products, while also contributing to destination promotion and pre-travel 

decision-making. For example, VR-based experiences featuring Japanese castles and 

museums in Bali can stimulate tourists’ interest, encourage advance booking, and 

enhance the overall attractiveness and competitiveness of destinations. 
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3. Automation and robotics in tourism services. The integration of robotic 

reception systems, smart access technologies, automated check-in procedures, and 

contactless service solutions contributes to the optimization of operational processes, 

improvement of service efficiency, and reduction of operating costs. At the same 

time, the adoption of automated technologies creates opportunities to reallocate 

human resources towards higher-value activities requiring interpersonal 

communication, professional expertise, and personalized interaction with tourists. 

Sustainable tourism development in the APTM encompasses a comprehensive 

set of measures aimed at environmental protection, cultural heritage preservation, and 

the promotion of corporate social responsibility within the tourism sector: 

1. Environmental responsibility. The development of «green tourism» and the 

regulation of visitor pressure on national parks and island destinations are becoming 

important components of sustainable tourism policy. In the Philippines, restrictions 

on access to coral reefs and protected areas have been introduced, while Bali has 

implemented «zero-waste» initiatives in major tourism areas.  

2. Social and economic sustainability. The integration of local communities 

into the tourism economy is promoted through the development of traditional crafts, 

cultural heritage, and gastronomic routes. In Vietnam, local communities are 

increasingly involved in the management of tourism hostels and ecotourism 

programmes, generating additional income and creating employment opportunities. 

Inclusiveness in tourism entails ensuring the accessibility of tourism services 

and facilities for diverse population groups, including children, persons with 

disabilities, and older adults: 

1. Development of accessible infrastructure. Hotels, transportation systems, 

and cultural and tourism facilities should comply with accessibility standards and 

universal design principles. In Japan and Singapore, universal-access tourism guides 

and adapted transportation routes have been developed to accommodate tourists with 

reduced mobility.  

2. Affordability across different price segments. The development of budget 

and mid-range tourism products is essential for ensuring more equitable access to 
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travel opportunities and broadening participation in tourism activities across different 

income groups. 

Tourism market integration is aimed at facilitating cross-border coordination, 

harmonizing standards, and developing joint tourism routes: 

1. Regional tourism corridors involve the implementation of joint ASEAN 

programmes to facilitate visa procedures and develop multidestination tourism 

packages. A notable example is the Singapore-Malaysia-Thailand tourism corridor, 

featuring integrated transportation ticketing and hotel booking services.  

2. Harmonization of quality and safety standards entails the establishment of 

unified certification frameworks for accommodation and tourism services across the 

macroregion. Such harmonization can strengthen tourist confidence and enhance the 

competitiveness of the APTM in the global tourism market.  

Another promising area is the development of transport connectivity, digital 

infrastructure, and regional tourism clusters. The development of transport 

infrastructure is a key factor in integrating tourism markets and improving destination 

accessibility (Table 3): 

 

Table 3. Development of transport connectivity in the APTM  

(developed by the author) 

Mode 

 
APTM examples Expected impact Potential application in Ukraine 

Air transport 

 

Singapore Airlines, Thai 

Airways - expansion of air 

routes 

Growth in international 

tourist flows 

Development of air connectivity with 

key European and Asian cities  

Rail transport 

 

China - high-speed 

railways 

Increase in domestic 

tourist flows 

Integration of high-speed rail 

connections between tourism regions  

Multimodal 

transport 

Malaysia, Indonesia - 

combined transport routes 

Optimization of tourist 

flows 

Development of integrated bus + rail + 

river transport routes  

 

1. International air connectivity. Following the COVID-19 pandemic, air 

services between major cities across the APTM have been actively restored. Airlines 

such as Singapore Airlines and Thai Airways are expanding their route networks 

across Southeast Asia and to Australia, thereby stimulating business and MICE 

tourism.  
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2. Land transport and rail corridors. China is actively developing high-speed rail 

connections within the region, enhancing tourist mobility and improving accessibility 

between major destinations.  

3. Multimodal transport. The integration of air, rail, and water transport 

facilitates the development of efficient and interconnected tourism routes, as 

demonstrated by practices in Malaysia and Indonesia. 

Digital Infrastructure. Digitalization across the macroregion facilitates the 

optimization of tourist flows and the development of personalized tourism services: 

1. E-visas and online booking. The implementation of ASEAN e-visa initiatives 

and online hotel booking platforms contributes to increased tourist mobility and 

facilitates access to tourism services.  

2. Digital tourism clusters. Mobile applications are increasingly being used to 

integrate tourism services within cities and regions. The Tokyo Digital Tourism 

Cluster, for example, brings together transportation, cultural activities, and tourist 

services within a unified digital environment.  

Regional Tourism Clusters. Their development involves the spatial 

concentration and integration of tourism facilities, services, and innovation-oriented 

enterprises within a specific region (Table 4). 

 

Table 4. Regional tourism clusters in the APTM (developed by the author) 

Cluster 

 

Key attractions and 

facilities  

Primary 

specialization  

Potential for Ukraine  

East coast tourism 

cluster (Malaysia) 

Resorts, national parks, 

cultural centres 

Ecotourism, cultural 

tourism, and active 

tourism 

Carpathian Tourism Cluster - 

mountain resorts, eco-hotels, and 

cultural routes  

Tokyo digital tourism 

cluster (Japan) 

Transport infrastructure, 

museums, cultural events 

Digital tourism, 

cultural tourism, and 

MICE tourism 

Kyiv and Lviv tourism clusters with 

integrated digital platforms  

Bali sustainable 

tourism cluster 

(Indonesia) 

Beaches, coral reef areas, 

eco-hotels 

Sustainable tourism 

and wellness tourism 

Black Sea coastal resorts and 

protected areas incorporating 

ecotourism practices 

 

1. Economic impact - increasing local value added, creating employment 

opportunities, and fostering the development of small and medium-sized enterprises.  

2. Synergistic impact - integrated destination branding, coordinated marketing 

efforts, and the development of specialized tourism routes. Malaysia has established 
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the East Coast Tourism Cluster, which brings together resorts, national parks, and 

cultural centres within an integrated tourism product. 

When considering the international integration of tourism processes, it is 

possible to identify potential opportunities for adapting the experience of the APTM 

to the development of Ukraine’s tourism policy. The experience of the APTM can be 

adapted to Ukraine in the following areas (Table 5) [4, 7]: 

 

Table 5. Potential opportunities for applying aptm experience to the 

development of Ukraine’s tourism policy (developed by the author) 

Development 

direction 

Examples of APTM 

practices 

Potential application in Ukraine Expected impact 

Digitalization 

and innovation 

Digital booking 

platforms, VR/AR 

technologies, AI-
driven analytics 

Development of integrated tourism 

booking platforms and VR tours of 

historical and cultural heritage sites, 
including Lviv and Kyiv castles and 

Kamianets-Podilskyi Fortress 

Improved tourist convenience, 

attraction of new market 

segments, and enhanced 
efficiency of tourism service 

management 

Sustainability 

(sustainable and 

ecotourism) 

Eco-hotels, zero-

waste programmes, 

regulated access to 

natural attractions 

Implementation of eco-hotels and 

zero-waste programmes; regulation 

of visitor numbers in national parks 

in the Carpathians and southern and 

eastern regions of Ukraine 

following de-occupation 

Conservation of natural 

resources, promotion of 

sustainable tourism, and 

enhanced environmental 

attractiveness of destinations 

Transport 

connectivity and 

integration 

Multimodal routes 

(air + rail + bus); 

high-speed railways 

Development of high-speed rail 

services, integrated bus routes, and 

combined river–rail tourism routes 

Improved accessibility of 

tourism destinations and 

optimized domestic tourist 

flows 

Regional tourism 

clusters 

Concentration and 

integration of tourism 
facilities within 

regional clusters 

Establishment of tourism clusters in 

the Carpathians, Black Sea region, 
and Polissia, integrating cultural, 

natural, and infrastructure resources 

Improved destination 

management, development of 
local businesses, and enhanced 

regional attractiveness 

Inclusiveness 

and accessibility 

Accessible facilities 

and affordable 

socially oriented 

tourism programmes 

Adaptation of tourism routes for 

tourists with reduced mobility and 

development of affordable and 

socially inclusive tourism products 

Improved access to tourism for 

diverse population groups and 

enhanced social inclusion 

 

1. Digitalization and innovation - implementation of electronic booking 

platforms, AI-based analytics of tourist flows, and VR/AR tours to promote 

Ukraine’s cultural heritage and tourism attractions.  

2. Sustainable and environmentally responsible tourism - Ukrainian national 

parks and nature reserves could adopt practices such as regulated visitor access, 

environmentally certified accommodation, and ecotourism programmes, drawing on 

relevant experience from the Philippines, Bali, and Vietnam.  
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3. Development of transport connectivity and integration - creation of 

multimodal tourism routes combining air, rail, and river transport to connect major 

cities with key tourism destinations.  

4. Development of regional tourism clusters - the spatial concentration and 

integration of tourism infrastructure and services within clusters could enhance 

marketing efficiency and optimize the use of tourism resources. For example, a 

Carpathian Tourism Cluster bringing together mountain resorts, eco-hotels, and 

cultural routes could serve as an analogue of tourism clusters operating in the APTM.  

5. Inclusiveness and accessibility - development of barrier-free tourism routes 

and accessible facilities for persons with disabilities could enhance Ukraine’s 

competitiveness in the global tourism market.  

Table 5 demonstrates the relationship between international experience from 

the APTM and specific opportunities for Ukraine, providing a useful framework for 

substantiating strategic decisions. It enables a comparison of development strategies 

and adaptation measures at the national level and may serve as a basis for further 

elaboration of a national tourism development strategy, including the integration of 

innovative technologies, sustainable tourism models, and advanced transport 

solutions. 

Thus, the prospects for tourism development in the APTM are grounded in four 

strategic priorities: innovation, sustainability, inclusiveness, and market integration. 

The development of transport connectivity, digital infrastructure, and regional 

tourism clusters facilitates the efficient utilization of resources and enhances the 

competitiveness of the region. Ukraine can adapt these practices to its national 

tourism sector, thereby improving the effectiveness of national tourism policy, 

increasing international tourist arrivals, and stimulating local economic development. 

The analysis of current trends, challenges, and prospects for tourism 

development in the APTM provides grounds for considering it one of the world’s 

most dynamic, diversified, and innovation-oriented tourism spaces. The post-

pandemic recovery of the APTM has involved not merely a return to the pre-crisis 

operating model, but a structural transformation of the tourism market, reflected in 
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changing tourist motivations and behaviour, as well as the growing importance of 

safety, personalization, environmental responsibility, digital technologies, and 

specialized forms of tourism. 

The study establishes that the contemporary tourism development model of the 

APTM is gradually shifting from the dominance of mass tourism towards a 

diversified model based on the integration of niche tourism products, digitalization, 

sustainability, and high-quality tourist experiences. The most promising segments 

include wellness and medical tourism, ecotourism, cultural, educational and heritage 

tourism, community-based tourism, MICE tourism, and digitally enabled tourism 

services. This transformation contributes to increasing the added value generated by 

tourism activities while reducing destinations’ dependence on the traditional model of 

mass beach and resort tourism. 

It has been substantiated that digitalization is becoming not merely a 

supporting instrument but a system-forming determinant of the competitiveness of 

tourism destinations. The application of artificial intelligence (AI), Big Data 

analytics, mobile platforms, VR/AR technologies, automated services, and the 

Tourism 4.0 paradigm is transforming the mechanisms underlying tourism demand 

formation, destination promotion, tourist flow management, and personalization of 

tourism products. At the same time, a certain gap has been identified between 

technological capabilities and the extent of their full-scale integration into tourism 

practice, highlighting the need to strengthen the digital competencies of tourism 

personnel and the institutional capacity of the tourism sector. 

It has been established that further tourism development in the APTM is taking 

place under conditions of complex and multidimensional risk exposure. The principal 

risk categories include geopolitical, environmental and climate-related, economic, 

and social risks. Their cumulative impact is manifested in the instability of tourist 

flows, overcrowding of individual destinations, degradation of natural resources, 

increasing social tensions, labour-market imbalances, and growing vulnerability of 

tourism businesses to global crises. Consequently, the traditional management model, 
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primarily oriented towards maximizing tourist flows, is gradually giving way to a 

model of risk-informed, adaptive, and balanced destination management. 

The systematization of international experience has made it possible to 

establish that the strategic resilience of the APTM tourism system is shaped through 

the interconnected implementation of four fundamental priorities: innovation, 

sustainability, inclusiveness, and tourism market integration. Their implementation is 

complemented by the development of transport connectivity, digital infrastructure, 

regional tourism clusters, public–private partnership mechanisms, and human capital. 

Thus, the competitiveness of a contemporary destination is no longer determined by 

an individual resource or tourism product, but rather by the territory’s capacity to 

integrate technological, economic, social, environmental, and spatial dimensions of 

development in a comprehensive manner. 

Particular importance should be attached to the cluster-based approach, which 

facilitates the concentration and integration of tourism resources, enterprises, 

infrastructure, services, and innovation within a defined territory. The experience of 

the APTM demonstrates that tourism clusters can serve as an effective instrument for 

increasing local value added, coordinating tourism market stakeholders, conducting 

joint destination marketing, and diversifying the tourism offer. At the same time, the 

effectiveness of clustering depends not merely on the territorial concentration of 

stakeholders, but, above all, on the level of their institutional cooperation, digital 

integration, and collaborative destination governance. 

The comparative analysis provides grounds for asserting that the experience of 

the APTM has high adaptive value for Ukraine; however, its application should be 

based not on direct replication but on selective adaptation to national, regional, and 

security-specific conditions. The most promising areas include the digitalization of 

tourism services and tourist-flow management, the development of sustainable and 

environmentally responsible tourism, the formation of regional tourism clusters, 

multimodal transport connectivity, accessible tourism, and the application of 

advanced technologies to promote Ukraine’s natural, cultural, and historical heritage. 
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In the context of Ukraine’s post-war recovery, a particularly important 

conclusion is the need to shift tourism policy away from restoring the pre-crisis 

structure towards the formation of a new, resilient, and innovation-driven model of 

tourism development. This model should be underpinned by the diversification of 

tourism products, digital transformation, the spatial balancing of tourist flows, the 

development of domestic tourism, the engagement of local communities, accessibility 

and inclusiveness, the preservation of natural and cultural heritage, and the 

integration of Ukraine into international tourism networks. 

Thus, the scientific and practical significance of the study lies in the 

systematization of contemporary transformations in tourism development across the 

APTM, the identification of interrelationships among innovation, sustainability, 

inclusiveness, and tourism market integration, and the determination of opportunities 

for adapting relevant practices to the Ukrainian context. The findings and conceptual 

propositions developed in this study may provide a methodological foundation for 

improving national and regional tourism policy in Ukraine, strategic destination 

planning, the development of tourism clusters, and the design of programmes for the 

post-war recovery and modernization of the national tourism sector. 
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