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V¥ cydyacHux ymoBax rotenbHui 0i3Hec KaHaaum po3BHUBA€ThCS T BIUIMBOM
IIIUOOKHUX COL1aJIbHO-EKOHOMIYHHX, TEXHOJIOTTYHUX Ta €KOJIOTTYHHUX 3MIH. 3 OJHOIO
Oooky, Kananma 3amumiaeTrbcsi OAHIEID 3 HAWOLIBII MPUBAOIUBUX TYPUCTUUHHUX
JNECTUHAI[I CBITY 3aBASKH 3HAYHOMY MPUPOJIHO-PEKpealiiHOMy TMOTEHLialy,
PO3BUHEHIN 1HOPACTPYKTYpPl, KyJbTYPHOMY PI3HOMAHITTIO Ta BHCOKOMY PIiBHIO
cepBicy. 3 iHImOro OOKy, CydacHa TOTeJbHAa IHAYCTpid KpaiHU aedaii Oijblie
3QJIEKUTh BIJI 3JaTHOCTI MIANPUEMCTB IIBUIKO aJamnTyBaTHCs A0 HUpPOBI3allii,
HOBUX MOJEJIE CHOXXKHMBYOI TOBEAIHKH, 3pPOCTaHHS BUMOT JO €KOJIOT14HO1
BIJIMOBITAJILHOCTI Ta MEPCOHANI3aIlli TOTEIbHUX MOCIYT.

Kanaga wmae yHiKanbHI THepeayMOBH sl PO3BUTKY TOTEIbHOro Oi3Hecy,
OCKUIBKH 11 TYpUCTHYHHUIA MPOCTIP MOETHYE BEJIUKI MICHKI LIEHTPHU, TIPChKI KYpPOPTH,
HaIllOHAJIbHI TIApKW, MPUOEPEeKHI TEPUTOPii, KYJIBTYpPHO-ICTOPUYHI OO €KTH Ta
MPUPOHI aTpakIlii CBITOBOro 3HaueHHsA. TopoHto, Monpeans, BankyBep, OtTaBa,
Kanrapi, Hiarapcekuit Bogocman, octpiB Bankysep, Kanaaceki Ckenscti ropu Ta
nonuHa OkaHarad (OpPMYIOTH Pi3HI TUIHM TYPUCTUYHOTO TOMMTY, IO, BIAMOBIJIHO,
notpedye pi3HUX (OpMaTiB TOTEIBLHOTO OOCIYrOBYBaHHS: BiJl O13HEC-TOTENIB 1
MICBKUX amnapT-TOTENIB 0 €KO-JOMXKIB, KypOPTHUX KOMIUIEKCIB, OYTHK-TOTEINIB Ta
00’€KTIB peKpealiitHoro po3MiIIeHHS.

Oco0nuBOi  akTyaldbHOCTI HaOyBa€ TIMTAaHHSA 1HHOBALIIMHUX MEXaHI3MIB
PO3BUTKY TOTeNbHOTO Oi3Hecy. Y cydacHid Kanagi KOHKYpEHTOCTIPOMOXKHICTh
rOoTeIbHUX MIANPUEMCTB BHU3HAYAETHCS HE JIMILE SKICTIO HOMEpPHOro (oHAy uu
piBHEM cepBicy, a ¥ 3JaTHICTIO BOPOBA/DKYBaTH IU(PPOBI  TEXHOJOTII,
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aBTOMAaTU30BaHl CHCTEMU OpOHIOBaHHsS, MOOLUIbHI 3aCTOCYHKH, OE3KOHTAKTHE
00CITyroByBaHHS, aHAMITUKY JJAHUX, IITYIHUN 1HTENEKT Y poOoTi 3 kiaieHTamu, CRM-
CUCTEMHU Ta IHCTPYMEHTH IEpCOHa30BaHOi KomyHikamii. [{udposizawis 3miHIOE
caMmy JIOTIKY B3a€MO/IIi TOTETIO 31 CIIOKMBAaYEM: TYPUCT OUIKY€E MIBUIKOTO JOCTYIY
1o 1Hdopmailii, Mpo30poro IMIHOYTBOPEHHS, OHJIANH-OPOHIOBaHHS, THYYKHUX YMOB
MPOXKUBAHHS, 1HIMBIAYAJIbHUX MPOMO3UIINA Ta BHCOKOI IIBHIKOCTI pearyBaHHS Ha
3aInTH.

BoaHouac BaXJIMBOIO TEHJIEHLIEIO € MOCHJIEHHS pojil craioro Typusmy. s
Kanamu, ne 3HayHa yacTHHA TYPUCTHYHOI MPUBAOIMBOCTI MOB’sI3aHA 3 MPUPOIHUMU
pecypcamu, THTAaHHS EKOJOTIYHOI BIAMOBIAAIBHOCTI TOTEJIBHOrO Oi3HECY Mae
cTpareriude 3HadyeHHd. CydacHi TOTell BC€ 4YacTiIe OpIEHTYIOThCA  Ha
eHeproe(eKTUBHICTh, CKOPOYCHHS CIOXXUBAaHHS BOJM, 3MCHIIEHHS Xap4yOBHX
BIIXOJ[IB, BHUKOPUCTAaHHS JIOKAJbHUX TMPOMYKTIB, €KOJOTIUHY cepTudiKalito,
MIITPUMKY MICIIEBUX TPOMaj 1 PO3BUTOK BIAMOBIAAIBHOTO CIIOXKUBaHHS. Takum
YUHOM, CTaJHMil PO3BUTOK CTAa€ HE JMIIE E€TUYHUM OPIEHTUPOM, a i BaKIMBUM
YUHHUKOM PUHKOBOI MPUBAOIMBOCTI TOTEIBHUX MiANPHUEMCTB.

Tpancdopmarliss CHOKUBYUOIO MONUTY TAKOXK ICTOTHO BIJIMBAE HAa PO3BUTOK
rotenbHOl 1HaycTpil Kananu. CydacHi TypucCTH Jeaaii yacTille IIyKaloTh He MPOCTO
MicLE JJIs MPOKUBAHHS, a KOMIIEKCHUM JOCBLJ, SIKUM MOEAHYE KOMQOPT, Oe3MeKy,
ABTCHTHYHICTh, EMOIIIMHY I[IHHICTh, ITU(POBY 3PYUHICTh 1 BIAMOBIIHICTH OCOOMCTUM
[IHHOCTSM. 3pocTae MOMHT Ha IHAWBiAyaimizoBaHi mociayr, Wellness-nampsivu,
€KOJIOTT4HI (popMaTH BIAMOYUHKY, JIOKAJIbHY TaCTPOHOMIIO, KYJIbTYpHI MapuIpyTH,
IHKJIIO3UBHICTh Ta THYYKI cepBicHI pimeHHs. Lle 3Myliye rorenbHl MiANpueEMCTBA
neperisiAaTi TpaauLiiH1 O13HeC-MOJel Ta BOPOBAKYBAaTH 1HHOBALIIHI M1AXOAH 10
yIIPaBIIiHHS, MAPKETUHTY, CEPBICHOTO JU3alHY 1 B3aEMO/II{ 3 TOCTSIMHU.

OTXe, aKTyalbHICTh JIOCHIJIKEHHS 3YMOBJIEHA HEOOXIJHICTIO KOMIUIEKCHOTO
aHai3y TOro, sk roteJbHHi Oi3Hec KaHanu aganTyeTbcs OO Cy4aCHUX BUKIIMKIB
(G poBOi EKOHOMIKH, CTAJIOr0 TYpPU3MY Ta HOBUX OUIKYyBaHb CIIOXKHBauiB. BuBueHHs
OO JOCBIly € B@XJIMBUM HE JIMIIE A1 PO3YMIHHS OCOOJIMBOCTEH PO3BUTKY
KaHAaJICbKOI 1HAYCTpPii TOCTUHHOCTI, a ¥ A1 pOopMyBaHHS MPAKTUUYHUX OPIEHTHUPIB
MOJIEpHi3allii TOTeNbHOr0 O13HECY B IHIIMX KpaiHax, 30KpeMa B Y KpaiHi.

1. TeopeTu4Hi 3acaau Ta perioHaJbHi 0CO0JUBOCTI PO3BUTKY IOTEJILHOI0
o0isHecy Kanaau B yMoBax cy4acHUX TpaHcPopmamii

VY cydacHiil 3apyOikHIM HAYKOBIH JiTepaTypl TOTEIbHUM O13HEC PO3TIIAIAETHCS
HE JIMILE SIK YaCTMHA TYPUCTUYHOI 1HAYCTPIi, a SK CKJIaJHa CepBICHA CUCTEMa, IO
GYHKIIIOHYE Ha TEPEeTHHI EKOHOMIKM, TEXHOJOrIH, YIpaBIiHHSA KIIEHTCHKUM
JIOCB1JIOM, CTajJOro pO3BUTKY Ta 1HHOBaullid. Ha BiAMiHY BiJ TpaauUIMHOIO MiIXO.Y,
3a SKOro TOJIOBHA yBara HNpUAUBUIACS PO3MILIEHHIO, XapuyBaHHIO Ta 0a30BOMY
CEepBICY, CydacHl JIOCIIJHUKHU JAeAalll YacTille aHATI3YIOTh TOTEJIbHE MIINPUEMCTBO
AK UU(POBO IHTETPOBaHY, EKOJIOIIYHO BIJANOBIJAIbHY Ta KIIEHTOOPIEHTOBAHY
013HEC-MOJIEb.

Baromuii BHecok 'y (QopmyBaHHS HAyKOBOro ©OaudeHHS LHUPPOBOI
Tpancdopmaiiii rorensHoOro 6i3Hecy 3poomau Buhalis i Leung (2018). Y cBoiii mnparii,
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omyomikoBanii B International Journal of Hospitality Management, asTopu
oOrpyHTOBYIOTH KOHIemIiro Smart hospitality, To6To «po3yMHOT FrOCTHHHOCTI», sSKa
IPYHTYETHCS Ha B3AaEMOINOB’SI3aHOCTI LHU(PPOBUX CHUCTEM, XMAPHUX TEXHOJOTISX,
aBTOMAaTU30BaHOMY OOMIHI JJaHMMM Ta IHTErpamii BHYTPIIIHIX O13HEC-POLIECIB
rOTENI0 13 30BHIMIHIM IU(PPOBUM cepepoBuilieM. Ha mymKy mociiHHKIB, MallOyTHE
roTeabHOr0 OI3HECY MOB’si3aHE HE 3 OKPEMUM BHKOPUCTAaHHSM TEXHOJOTIH, a 3
(opMyBaHHSIM LUIICHOI LHM(PPOBOI EKOCUCTEMH, Yy SKId TOTellb, CIOXHBaY,
MOCTaYaIbHUKHU, TYPUCTHUYHI MIATGOPMH Ta 1HII CTEHKXOJJAEPU B3aEMOMIIOTH Y
peXKUMI OCTITHOTO OOMIHY TAaHUMHU.

[Momanpmuii po3BUTOK i€l el mpocTexyerhes y mpari Buhalis, O’Connor i
Leung (2023), siki posrisaarote Smart hospitality yxe He nuie sk TeXHOJIOTTUHHN
HampsiM, a SIK OCHOBY (hOpMYyBaHHSI THYYKHX O13HEC-€KOCHCTEM Yy MEPEKEBUX
TYPUCTUYHUX JIECTUHAIISIX. ABTOPU MiAKPECTIOITh, 10 €(hEeKTUBHICTH TOTEIHHOTO
Oi3HECYy BaJICKUTh BIJ 3JaTHOCTI MIANPUEMCTBA B3aEMOMISATH 3  IIHUPIIUM
CEepPEeNOBUIIEM:  MICTOM,  TPAHCIOPTHOI  1HQPACTPYKTYypow,  IudpoBUMU
mwiargopmMamMu, MICHEBUMHU TpOMaJaMH, TYPUCTUYHUMHU Opra”izalisMu Ta
cnokuBauaMmu. Takui MiAXil € 0cOONMMBO BakJIuBUM s Kanaau, ne rorenbHUin
013HEC PO3BUBAETHCA B PI3HUX MPOCTOPOBUX YMOBAX — BiJl BEIMKUX YPOAHICTUYHUX
LEHTpiB, TakuX Ak TopoHTo, Bankysep 1 MoHpeaip, 10 NPUPOAHUX 1 peKpeamiiiHux
TEPUTOPINA, TOB’SI3aHUX 13 HAI[IOHAJBHUMH TMapKaMH, TIPCBKUM, EKOJIOTITYHHM Ta
MPUTOTHUIIBKUM TYPHU3MOM.

Oxpemuii HampsiM 3apyODKHHUX HAyKOBUX IIpallb ITOB’S3aHUM 13 BIUTUBOM
UM(PPOBUX TEXHOJOTIM HA KOHKYPEHTOCIPOMOXHICTh TOTENIB. Y Cy4acHHMX Mparisx
HAroJIOIIY€eThCsI, M0 IU(pOBI3aIlisd OXOIIIOE HE JUIIE OHJIANH-OPOHIOBAHHS YU
NPUCYTHICTh TOTENIO B cCollalibHUX Mepexkax. Bona Bxiouae CRM-cuctemu,
AQHANMITUKY BEJTMKUX JTaHUX, IITYYHUU 1HTENEKT, MOOUTbHI 3aCTOCYHKU, O€3KOHTAKTHE
3acesieHHs, 4aT-00TH, U(POBI TPOrpaMH JOSJIBHOCTI, TUHAMIYHE I[IHOYTBOPEHHS Ta
IHCTpYMEHTU TIepcoHamizamii cepBicy. JOCHiIHUKU MiAKPECIIOTh, 10 udpoBa
TpaHchopMallisl TiIBUILYE OMNepaliiiHy e(EeKTUBHICTh TOTEIIB, IMOKpAIlye SKICTh
oOcyroByBaHHs rocTei 1 HopMye HOBI JpKepeia KOHKYPEHTHHX TepeBar.

BaxnuBuM € TakoX HayKOBUW TMIAXiA, 3TIAHO 3 SKUM Iu(poBizaris mae
pO3IIIAIaTHCS HE 130Jb0BAHO, a y 3B’s3KY 31 cTaMM pO3BUTKOM. 30kpema, Bekele et
al. (2024) ta cmiBaBTOpH y mpari, omyOxikoBaHiid B xypHami Journal of Cleaner
Production, anani3ytoTs ponb mudpoBoi TpaHchopmarlii y MmigBUIICHHI €KOJOTIIHOI
CTaJIOCT1 TOTENIB. ABTOPH 3a3HA4arOTh, IO MUGPOBI TEXHOJOT1l MOXYTh CIPHATH
OINTHMI3allll €HePrOCIOXKUBAHHS, YIPABIIHHIO pPecCypcaMu, CKOPOUEHHIO BIIXOIIB 1
dbopMyBaHHIO cTanux Oi3Hec-Mmojenel y rorenbHoMy cektopi. Jlis Kanmamu meit
MiIX1 Mae OCOOJMBE 3HAYEHHS, OCKIIbKM TYpPUCTHUYHA MPUBAOIMBICTH KpaiHU
3HAYHOI0 MIpOI0 0a3yeThCs Ha MPUPOAHUX PECypcax, €KOJOrIYHUX JaHamadTax,
HaIllOHAJIbHUX IapKax, 03epax, FPChbKUX TEPUTOPISAX Ta peKpealiiHUX 30HaX.

3apyOi>kHI HAYKOBIIl TaKOX 3BEPTAIOTh yBary Ha Te, IO CTaJIMil PO3BUTOK Yy
roTeJibHOMY O13HECI HE MOXKHA 3BOJIUTH JIMIIIE 0 €KOJIOTTYHUX 3ax0/iB. BiH BKItOUae
€KOHOMIYHY CTaOLIBHICTh MIAMPUEMCTBA, COIlaIbHY BIAMOBIAAIBHICTh, MIATPUMKY
MICLIEBUX TpOMaJl, BHUKOPUCTAaHHS JIOKAJBHUX MPOJAYKTIB, E€THUYHE YIpaBIIHHSA
NEPCOHAJIOM, 1HKJIIO3MBHICTh Ta (OpPMYBAHHS JOBIpU CIOXKHUBAYiB. Y LbOMY
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koHTekcTi Besi¢ et al. (2024) Ta iHmn XOCHITHUKHA PO3IJISIAIOTH B3a€EMO3B’ 30K
U(POBUX TEXHOJOTIM, CTaJoro pO3BUTKY Ta MepcoHami3alli TYpUCTHUYHHUX
MPOMO3UIINA IS PI3HUX TMOKOJIHb CHoXkuBadiB. HaykoBIIl MiAKPECTIOIOTh, IO
CYYaCHUN TYpUCTUYHHUHN 1 TOTEIbHUU OI3HEC 3MIHIOETHCS T1J BIUIMBOM IU(pOBOI
PEBOIIIONIIT, CTAIMX MPAKTHK 1 JeMorpadiuHoi Tpancopmallii CrioKuBaviB.

Oco0nuBy yBary y mpaigsx 3apyOiKHUX YYEHUX OPUJUICHO 3MiHI MOBEIIHKU
CIOXKMBAYiB TOTeNbHUX mociyr. CydacHUN TiCTh OUYiIKY€ HE JHIIE KOM(OPTHOro
MPOKUBAHHSA, a ¥ €MOIIIMHOTO JO0CBiNY, MU(PPOBOI 3pYIHOCTI, MPO30POCTi CEPBICY,
Oe3MeKH, eKOJIOTTYHOI BiIMOBIIAILHOCTI Ta 1HAMBIAyaIbHOrO Tiaxomy. Anam3 Liu et
al. (2024) Ta cmiBaBTOpIB MOKa3ye, M0 KIIEHTCHKHIA JOCBIA y roteisix GopMyeTbes
HE JIMIIE pAaliOHATLbHUMHM UYWHHUKAMHU, TaKWMU SK I[iHA, SKICTh HOMEpa 4Yu
pO3TaIlyBaHHS, a i EMOIIHHUMHU Ta CHMBOJIIYHUMH aCIIEKTaMU CIIPUWHSTTS TTOCITYTH.
Ile o3Hawae, 1O IHHOBALIMHICTH TOTENIO TOBHMHHA TMPOSIBIATACS HE TITBKH B
TEXHOJIOTISIX, a W y 3/IaTHOCTI CTBOPIOBATH JUIsI TOCTS IJIICHUM, ILIHHICHUH 1
MEePCOHANI30BaHUM JTOCBII.

VY cydacHHX HAayKOBUX MpaIsiX TAKOXK aKTUBHO aHATI3YETHCS POJIb MITYYHOTO
IHTENEeKTy, poOOoTHU3allli Ta CEpBICHUX POOOTIB y TOTEIbHOMY Oi3Heci. 30Kpema,
Begum et al. (2025) ta cmiBaBTOpHM Yy MeETaaHaIi31 IIOAO MPUHHATTS CEPBICHUX
poOOTIB y TOTENSIX 3a3HAyaloTh, IO MOMIMPEHHS TAaKUX TEXHOJOrid moTpedye
IMOIIOr0 PO3YMIHHA YWHHHKIB, $KI BIUIMBAlOTh Ha TOTOBHICTh CIIOXKHBauiB
KOPUCTYBAaTUCS pOOOTU30BaHUMU cepBicamu. lle CBIqUMTH Mmpo Te, 110 1HHOBAIlli B
roTeJIbHOMY OI13HECI HE MOXYTh OIIHIOBAaTUCSA JIUIIE 3 TMO3UIlT TEXHOJOTTYHOI
HOBHM3HH, a MAalOTh BIJNOBIAATH OUYIKYBAHHSIM T'OCTEH, HE MOPYIIYBaTH BIIUYTTS
TOCTUHHOCTI Ta 30epiraTu OaJlaHC MiX aBTOMATHU3AIlI€I0 1 JTFOJICHKOI0 B3aEMOJIEIO.

Tabmuns 1 - HaykoBi migxoan 3apy0oi>KHUX YUEHHX 10 PO3BUTKY FOTEIILHOTO

013Hecy B yMOBax IU(poBizallii, CTAJIOro TYpu3My Ta 3MiHU CIIOXKUBYOTO TTOMUTY

(Buhalis & Leung, 2018; Buhalis et al., 2023; Bekele et al., 2024; Besi¢ et al.,
2024; Liu et al., 2024; Begum et al., 2025).

ABTOpH / 3HaueHHS IJIA aHAJTI3

HAYKOBHMH OcHoBHa inest rorejibHOro 0iznecy Kanaam

HANIPAM

D. Buhalis, | Kornenmiss ~ smart  hospitality: | [lae 3mory posrismata roteni

R. Leung rotenb sK yactuHa 1udposoi | Kanaau AK 1HHOBAII1IHI
EeKOCUCTeMH, JI¢  TOEIHYIOThCS | CEpPBICHI CUCTEMH, IHTETPOBaHI
XMapHi TEXHOJIOT11, maHi, | 3 TYPUCTUYHUMH
wiargopMu  Ta  B3aEMOJiA 31 | Iargopmamu, MicTaMu  Ta
CHIOKUBAUYEM JeCTUHAIISIMH

D. Buhalis, | Smart hospitality dopmyetbes B | [ToscHioe HEOOXiHICTh

P. MekKax M PILIOT MEpEXKEBOI | MAPTHEPCTBA MIXK TOTEISIMH,

O’Connor, €eKOCUCTEMH, JI€ BAXIUBY pOJIb | TYPUCTUYHUMU OpraHizalisiMHu,

R. Leung BIJIITPAOTh CTEUKXOJJIEPH, | TPAHCIIOPTOM, JIOKaJIbHUMH
nu(dpoBl KaHATIM Ta THYYKICTh | TpoMajaMud Ta LUPPOBHUMHU
013HECY cepBicaMu

H. Bekele Ta | [luppoBa Tpanchopmartis Moxe | € BaKIMBOIO OCHOBOIO IS
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CITIIBaBTOpU

M1JIBUIIYBAaTH €KOJIOT1YHY CTaJiCTh
TOTEIIB gyepes yIPaBITiHHS
pecypcamu, eHeproeeKkTUBHICTH 1
crani O13Hec-Moael

aHamizy roreniB Kanagum, e
MIPUPOIHI pecypcu €
KJIIOYOBUM €JIEMEHTOM
TYPUCTUYIHOI TPUBAOINBOCTI

C. Besi¢ Ta
CIIBaBTOPH

Po3BuTok  rorenbHOro - Gi3HECy
3aJIC)KUTD BIJI MMO€THAHHS
M (POBUX TEXHOJIOTIH, CTANOCTI Ta
MepcoHam3aii  MPOIO3UINIH IS
PI3HHUX TOKOJIIHb TYPUCTIB

J1o3BoJIst€ BpaxyBaTu
TpaHC(POPMALIII0  CIOKHUBUYOTO
nonuty B Kanani, 30kpema

3pOCTaHHS POJIi MOKOMiHB Y 1
Z

H. Liu Ta
CIIBaBTOPH

KinieHTchkuit  7OCBi y  TOTeNl
dbopMyeTbCS  Yepe3  MOETHAHHS
palioHaJbHUX, EMOIITHUX 1
CUMBOJIIYHIX YNHHUKIB

Jlae miacTaBu  aHAN3yBaTH
rorenbHA  TpoaykT Kanamgu
HE JINILIE SIK MOCITYTY
PO3MIIILICHHS], a K
KOMIUIEKCHUM JTOCBIJ TOCTS

N. Begum Ta
CITIBaBTOpU

[IpuitHsaTTa CcepBiCHUX POOOTIB Yy
roTeNsX 3aJIeKUTh BIJ  JOBIPH,
3py4YHOCTI, KOPHCHOCTI Ta
TOTOBHOCTI KJIICHTIB hio)
TEXHOJIOTTYHOI B3aEMO/I11

Jlae 3MOry OIlIHIOBAaTH MEXI
aBTOMaTHu3alllii B TOTEIHHOMY
OizHeci Ta  HEOOXITHICTH
OamaHCcy MDK TEXHOJIOTISIMHU 1
JFOJICBKUM CEPBICOM

TakuM yuHOM, HaykoBa JyMKa 3apyODKHMX YYEHHMX [Ja€ TiJCTaBU
CTBEpKYBaTH, IO PO3BUTOK TOTENbHOTrO Oi3Hecy Kanaawm mouissHO aHami3yBaTh
yepe3 TMOEAHAHHS TPbOX B3aEMOIIOB’S3aHUX BHUMIpPIB: IU(POBOro, CTAIOrO Ta
noBeniHKoBoro. Ludposuii BUMip 0XOIuito€e BIpoBaKeHHS 1HPOPMaLIIMTHUX CUCTEM,
IMITY4HOI'O 1HTENEKTY, OHJIAWH-TIATGOpPM, AHAMITHUKMA JaHUX 1 aBTOMATHU30BaHUX
CEPBICIB. Cramuit  Bumip  mepembadae  €KOJOTIYHY  BIJIMOBIIAJIbHICTB,
pecypcoeeKTUBHICTb, MIATPUMKY MICLHEBUX TpoMajJ 1 30€peKeHHsS MNPUPOIHOTO
cepenoBuiia. IloBeniHKOBUN BHMIp TOB’A3aHUIl 31 3MIHOIO OYIKYBaHb T'OCTEH,
3pOCTaHHSAM TOMUTY Ha TEPCOHATI30BaHUN CEpBIC, aBTEHTHUYHHI JOCBia, O€3MeKy,
THYYKICTb 1 IIIHHICHY BIJIMOBIHICTh TOTEIHHOTO POIYKTY.

Jns Kanmamm Takuii miaxig € OCOOMMBO aKTyaJdbHUM, OCKUIBKH TOTEIhHUN
0i3HEC KpaiHM PO3BUBAETHCS B YMOBAaX 3HAYHOIO MNPUPOAHOTO, KYJIBTYPHOTO W
perioHaJIbHOro pi3HOMaHITTI. Bemuki Mmicta GopMyrOTh MONUT Ha Oi3HEC-TOTEN,
amapT-roteni, KoHpepeHI-cepBic 1 MUPPOBO 3pydyHi (popmMaTH MPOKUBAHHSL.
[IpuponHi TeputTopii, HaIllOHAIBHI MapKH, TIPCbKI Ta TMPHOEPEkKHI PErioHU
CTHUMYJIIOIOTh PO3BHUTOK €KO-TOTENIB, KypopTHHUX KomiuiekciB, Wellness-popmaris,
[JIEMITIHTY Ta 1HIIMX BUAIB peKpeauiiiHoro po3minieHHs. Came TOMY 1HHOBAI[lMHI
MEXaHI3MH PO3BUTKY TOTEIbHOr0 O13Hecy Kanaau maroTh OyTH CHpsMOBaHI HE JIMIIE
Ha TEXHOJIOTIYHE OHOBJICHHS, a 1 Ha (POPMYBaHHS CTaJOi, KJIIIEHTOOPIEHTOBAHOI Ta
THYYKOI MOJI€JIl TOCTUHHOCTI.

Otxe, 3apyODKHI HAYKOBI MIJAXOAU JO3BOJIAIOTH 3pOOUTH BHCHOBOK, IO
CydyacHUH TOTENbHUH Oi13HEC TMOCTYNOBO TMEPEXOJUTh BIJI MOJENl HaJaHHS
CTaHJApPTHOI TMOCITYTd TPOXKUBAHHS IO MOJENI CTBOPEHHS KOMIUIEKCHOTO
KIIEHTCHKOTO JO0CBimMYy. Y Ii MoOneni I1HHOBAIli BUCTYMAIOTh HE JIOMOMIXHUM
IHCTPYMEHTOM, a KJIFOUOBUM MEXaHI3MOM PO3BHUTKY, KWW 3a0e3ledye aJanTtaiiro
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TOTEJNIbHUX MIAIPUEMCTB 10 IU(PPOBOI €KOHOMIKH, MPUHIIMITIB CTAJIOTO TYpU3MY Ta
HOBUX OUIKyBaHb cCIokuBauiB. Came B Takii JOTIIl JOHUIBHO JOCIIKYBaTH
roreabHUil O13Hec KaHanu sk mpukiag MOEAHAHHS TEXHOJOTIYHOI MOJEpHI3allii,
€KOJIOT1YHOI BIIMOBIAAIbHOCTI T4 BUCOKOI KYJIbTYPH CEPBICY.

Po3Butok rorenpHOoro Oi3Hecy KaHanu 3Ha4YHOIO MIpOIO BHU3HAYAETHCSA
PErioHaIbHOK HEOAHOPITHICTIO KpaiHH, 11 MPUPOJHO-PEKpPEALITHUM IMOTEHI1aI0M,
piBHeM ypOaHi3ailii, TPaHCIOPTHOK JOCTYIHICTIO, KYJbTYPHOI cHEelu(]ikow Ta
0COOJMBOCTAMM TYPUCTHUHOro mnonuTy. KaHama € BeIMKOI 3a TEpUTOPIEID
(deaepaTUBHOIO JEP’KaBOI, y CKIIAl SKOi BUAUISIIOTHCA MPOBIHLII Ta TEpUTOpIi 3
PI3HUMH COIIaTbHO-€KOHOMIYHUMHM, TPUPOJIHUMH W aJIMIHICTPATUBHUMH YMOBaMH
po3BuTKy. Came I perioHaJibHa PI3HOMAHITHICTH (POPMyE HEOMTHAKOBI MOJENi
(YHKIIOHYBaHHS TOTEIBHOrO OI3HECY: BiJ MICBKMX Oi13HEC-TOTENIB 1 KOH(EpPEHII-
IIEHTPIB JI0 €KO-JIOJKIB, KYPOPTHHX KOMIIJIEKCIB, TIPCHKUX TOTENIB, OO0 €KTIB
CIJTbCBKOTO TYpU3MY, TJIEMITIHTY Ta 3ac001B PO3MIIICHHS B apKTUYHUX 1 BITATCHUX
TEPUTOPISX.

Y KOHTEKCTI TEMH aHali3 BaXIJIMBO po3risigaTH perionn Kanaau He numie sk
TYpUCTUYHI TEpUTOpli, a sSK NPOCTOPOBI mMIaTGOpPMH Il  BIPOBAKEHHS
IHHOBALIIMTHUX MEXaHI3MIB y TOoTelbHOMY Oi3Hecl. /[0 Takux MexaHi3MiB HaleXaTh
nuppoBl CUCTEMH OpOHIOBaHHS, JWHAMIYHE I[IHOYTBOPEHHS, AaBTOMAaTH30BAaHE
yrpaBiaiHHg HoMmepHUM (oHmoM, CRM-cuctemu, MoO1IBHI CepBICH MJIsI TOCTEH,
€KOJIOT1YHI CTaHAapTh OOCIyrOBYBaHHS, €HEProe(peKTUBHI TEXHOJOTII, JIOKaJi3aIlis
rOTEIbHOrO MPOAYKTY Ta MEPCOHAI3aLIIS KIIEHTCHKOIO JOCBIAY.

Tabnuis 2 - PerionanbHi oco0auBocTi Kanaau ik 4MHHUK PO3BUTKY TOTEIBLHOTO
oi3necy (Destination British Columbia, 2025; Destination Ontario, 2025;
Government of Canada, 2025b; Government of Yukon, 2025; Newfoundland and
Labrador Tourism, 2025; Parks Canada, 2025; Tourism Nova Scotia, 2025; Tourisme
Montréal, 2025; Travel Alberta, 2025; Travel Nunavut, 2025).

Perion Kanaau OCHOBHI TYPHCTHYHO- IHoreHuiiiHi HAIPAMHU PO3BUTKY
pekpeaniiiHi 0c00JIMBOCTI roTeJIbHOT 0 0i3Hecy
LlenTpanbHa Bucoka KOHIIeHTpallis | bi3Hec-roreni, KoH(epeHI-ToTel,
Kanana: HAaceJICHHS, BEJIWKI MicTa, | MICBKI  TOTen, amapT-roTed,
Ownrapio, KBebek | nisoBi, KYJbTYpHI Ta | OyTUK-TOTENI, roreni TUISt
ICTOpUYHI LEHTPH, | KyJbTYPHOIO Ta MOJ11€EBOTO
Hiarapcekuii BOJIOCTIANl, | TYPU3MY
piuka Cssitoro JlaBpeHTis
Crenosi [pepii, arpapui | ['ipcbki  KypopTH,  €KO-TOTe,
MPOBIHIIII: nanamadTd,  HallOHAJBHI | arpOTYPUCTUYHI caanou, wellness-
Mamnito0a, mapku, CkenscTi  ropw, | roTel, TOTEI1 TSt
CackaueBan, MIPUPOHI MAapUIPYTH, | IPUTOJHUIBKOTO TYPU3MY
AnbbOepra TIpCbKUI TYpU3M
bpurtaHncbka TuxookeaHCbKe KypoptHi  rorem,  eKO-JOIXi,
Konym6is y30epexcKs, Bankysep, | roreni Ouig HPUPOJHUX MAPKIB,
octpiB  BankyBep, JicH, | npuOepexxHi roTenl, roTenl st
ropu, (iopJy, HAIIOHAJBHI | AKTUBHOT'O T4 MOPCHKOT'O TYPU3MY
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napKu
ATnaHTHYHA Mopceke y30epexoks, | Mami ciMeiH1 roteni, mpubdepexHi
Kanana pubanbChKi TpajaMilii, | TOTENl, TacCTPOHOMIYHI  TOTe,
1CTOpUYHI IOCEJICHHS, | 00’ €KTH PO3MIILICHHS 1A
IUSDKHUA 1 KYJBTYPHUH | KYJIbTYPHO-ICTOPHYHOTO TYPU3IMY
TYpU3M
[liBHIuHA ApKTHYHI naHnwadTH, | ApKTHYHI  €KO-TOJXi, MOOLIbHI
Kanama: IOxkoH, | KyapTypa KOPIHHMX | pOpMaTH PO3MIIICHHS, TOTENi IS
[liBHIYHO- Hapo/iB,  €KCTPEMaJIbHUM | CKCISAMIIIHHOTO TYpU3My, 00 €KTH
3axiaHi Typu3M, HU3bKA MIUIBHICTH | 3 BHUCOKHMH CTaHIapTaMu
TEePUTOPIi, HaceJIeHHS, CKJIa[{HA | aBBTOHOMHOCTI Ta
HynaByt TPAHCIIOPTHA AOCTYIMHICTh | eHeproe()eKTUBHOCTI

3 HaBeAeHOl TaOMWI[l BHUJIHO, IO ToTelbHHMI Oi3Hec Kanamum He Moxe
PO3BUBATHCS 32 €IWHOIO YHIBEpCaIbHOIO MojJeio. KokeH perioH Mae BIacHY
JIOTIKY TYPUCTHYHOTO TIONUTY, BIANOBIAHY 1HPpacTpykTypy, crnernudiaHui
pECyYpCHM MOTEHIIAI 1 Pi3HI OYIKYBaHHS CIOXKMBayiB. ToMy 1HHOBAIlIMHI MEXaH13MHU
PO3BUTKY TOTEJNBHOrO Oi3HECY MalTh OYyTH aganToBaHi J0 KOHKPETHOTO
PErioHaIbHOTO CepeIOBUIIIA.

Hentpansna Kanaga, no sikoi Hanmexats Hacamriiepen Onrtapio Ta KBebek, €
OJIHUM 13 HaWBAKJIUBIIIMX €KOHOMIYHHMX 1 TYPUCTHYHHUX MPOCTOPIB KpaiHu. Bucoka
KOHIIEHTpAIlisl HAaCeJICHHs, PO3BHHEHA NpOMHUCIoBa W (piHaHCOBa 1HGPACTPYKTYypa,
HasBHICTh BEJIIMKUX MICT, Takux sk TopoHTo, Monpeans, OtraBa Ta KBseOek,
CTBOPIOIOTh CTaOIIbHUN MONUT Ha TOTEIbHI MOCIYrM AIOBOrO, KYJIBTYPHOIO,
MOJIIEBOTO Ta OCBITHBOT'O Xapakrepy. s boro perioHy ocoOIMBO aKTyaJbHUMU €
nu(ppoBl MEXaHI3MHU YIpaBIiHHSA TOTEIbHUM O13HECOM: OHJIAWH-OPOHIOBAHHS,
MOOUIbHE  3acejieHHs, aBTOMATM30BaHI  CHCTEMHM  YIPAaBIIHHS  JOXOJaMH,
MIEPCOHAI30BaHl MPOTPaMH JIOSUIBHOCTI Ta BUKOPWUCTAHHS AHAMITHKUA JaHUX JUIS
IIPOTHO3YBAHHS TIOIHTY.

OcoOnmBe wMiciie y po3BHTKY rorenbHoro OizHecy llenTpampHoi Kanamm
3aliMae KynpTypHa crenudika KBeOexy. DpaHKOMOBHE CEpelOBHILE, 1CTOPHUYHA
CHajIIMHa, apXiTeKTypHa CaMOOYTHICTh 1 TYpUCTUYHA MPUBAOIUBICT MoOHpeass Ta
micta KBeOek chnpusitoTh pO3BUTKY OYTHK-TOTENIB, ICTOPUYHUX TOTENIB, MaJHX
3ac00IB PO3MIIICHHSI Ta TOTEIBHUX TPOAYKTIB, OPIEHTOBAHUX HAa ABTCHTHUYHHUH
JOCBIZ. Y IIbOMY BHUIAJKy 1HHOBAIIWHICTh MPOSBISETHCS HE JIMIIE Y BUKOPUCTAHHI
TEXHOJIOTIH, a ¥ y 34aTHOCTI TOTENIO MOEIHYBATH MU(PPOBY 3PYUHICTD 13 JIOKATHHOIO
KyJIbTYpOIO, MOBHOI  1JICHTMYHICTIO, TaCTPOHOMIYHOIO  YHIKQJBHICTIO  Ta
1HJIMB1TyaTi30BaHUM CEPBICOM.

Crenosi nposinuii Kanagn — Manito6a, CackayeBaH Ta AnbOepTa — MaroTh
iHIITy MOJIEeNIb PO3BUTKY IOTEIBHOrO Gi3Hecy. IX TypucTHUHHMI OTeHIiaN 0B’ I3aHuUi
13 IPUPOAHUMU JaHAA(TaMU, HAllIOHATBHUMU MapKaMH, arpapHUMH TEPUTOPISIMH,
1CTOpI€I0 OCBOEHHSI Mpepiil Ta ripcbKuMu parioHamu Ans0eptu. OcoOnuBe 3HaYEHHS
matoTh CKelnscTi ropu, HalioHanbHI napku band 1 xacnep, siki GopMyrOTh MOMUT
Ha KypOpTHi, Tipchbki, Wellness- ta exkoopienToBaHi hopmatu po3milieHHS. Y Takux
yMOBaxX TOTENbHHWM  OI3HEC Mae  OpIEHTYBaTHUCS HA  CTajll  MPaKTUKU:
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eHeproe(heKTUBHICTh, 3MEHIIICHHs BIUIMBY Ha MPUPOJHE CEPEOBHUIIE, YIPaBIIHHS
BIJIXOJIaMH, BUKOPHUCTAHHS JIOKAJbHUX MPOIYKTIB 1 MIATPUMKY MICIICBUX TPOMaS.

bputanceka Konym0is € ogHUM 13 HalOUIbII NEPCIEKTUBHUX PETIOHIB IS
PO3BUTKY 1HHOBALIIITHOTO TOTEIBHOTO Oi3HECY, OCKIIbKUA MO€EJHYE BHUCOKUM PIBEHb
ypOaHizailii, MD>KHAPOJHY TPAHCIOPTHY AOCTYIHICTh, MPUPOAHY MPUBAOIUBICTD 1
MOTYXHUU TypucTUYHUM OpeHna. BankyBep, ocTpiB BaHkyBep, Tipcbki TEpUTODIi,
¢diopau, JicH Ta HAUIOHAIbHI MAapKu (QOPMYIOTh HIMPOKHM CIEKTP TYPUCTUYHOTO
MOMUTY — BIJI IUJIOBUX IMOi370K 1 MDKHAPOIHUX MOAIN 10 €KOJIOT1YHOTO, MOPCHKOTO,
OPUTOJAHUIIBKOIO 1 pekpealiiiHoro Typusmy. JJii LBOro perioHy BaKJIUBHM €
PO3BUTOK TOTEIB, SIKI MOEIHYIOTH ITU(POBUI CEPBIC, CTalll TEXHOJOTIT Ta EMOIIIHO
HAaCHYEHUHN KIEHTCHKHUI TOCBI.

Atnantuuna Kanana, no sikoi Hanmexats HoBa Illotnmannisi, Hero-bpaHcBik,
OcrtpiB Ilpunna Enyapna, Hetodaynanenn 1 Jlabpamop, mae 3HauHUN TMOTEHIIA JIJIS
PO3BUTKY FOTEJILHOTO 013HECY HA OCHOBI MOPCHKOT KYJIbTYpH, ICTOPUYHOT CHIAAIIMHH,
racTpOHOMIi, MPUOEPEKHUX JaHAMA(TIB 1 JIOKAJIBHOI 1IeHTHYHOCTI. Ha BiMiHY Bij
BEJIMKUX YpOAHICTMYHUX IIEHTPIB, TYT OUIbII MEPCIEKTUBHUMU € Majl Ta CepelHi
roTesi, CIMEHI 3aco0M PO3MIIIEHHS, TPUOEPEkKH1 rOTell, FaCTPOHOMIUHI MapIIPyTH
Ta 00’ €KTH, MOB’A3aH1 3 KyJbTypPHO-ICTOPUYHUM TYpU3MOM. JIJig TakuxX MiANPUEMCTB
BO)XJIMBUM 1HHOBallIHHUM MEXaHI3MOM € HHU(pPOBE MPOCYBaHHS Yepe3 TYPUCTUUHI
maThopMu,  COIIaIbHI ~ MEpexXi, OHJAWH-BIATYKH, JIOKaJIbHI  TYPUCTHYHI
MapKETIUICHCH Ta CUCTEMH MPSIMOTO OPOHIOBAHHS.

[liniuna Kanaga — IOxow, [liBHIuHO-3axiqH1 TepuTopii Ta HyHaByT — Mae
cnenu@ivyHl YMOBH JJIi PO3BUTKY roreibHOro Oi3Hecy. CyBopuil KiiMaT, HU3bKa
IIUIBHICTh HACENEHHs, CKJIaJHa TPaHCHOPTHA JOCTYMIHICTh 1 BHUCOKA BapTICTh
iH(DpacTpyKTypr OOMEXYIOTh MAacCOBHM pO3BUTOK Typu3sMy. BomHowac came 1
TEPUTOPIT MaIOTh YHIKAIbHUN MOTEHILHa] JJs apKTUYHOrO, EKCIEIULIHHOrO,
ETHOKYJIbTYPHOTO Ta EKCTPEMAIbHOTO TypusMy. TyT TOTenbHH Oi3HEC Mae
OynyBaTucCs Ha MPUHLIHAIAX aBTOHOMHOCTI, €KOJIOTTYHOT Oe3mneku,
eHeproeeKTUBHOCTI Ta MOBarv J0 KyJIbTypyd KOPIHHUX HApoAiB. [HHOBaLIWHICTH Y
[bOMY BUNAJKYy IOJATAaE HE CTUIbKM B MAacIITaOHOMY OYIIBHMIITBI, CKUIbKH Yy
CTBOPEHHI MaJMX, aJalTUBHUX 1 CTIMKUX (hOpMaTiB pO3MIIICHHS, SIKI HE TOPYIIYIOTh
MPUPOHUM 1 COLIIOKYIBTYPHUMN OaaHC TEPUTOPIM.

Tabnuis 3 - [HHOBaIlIliHI MeXaH13MHU PO3BUTKY roTelbHOTO O013Hecy Kanaau 3a
perioHanpHUMHU TUaMu TypuctuaHoro nonuty(Destination British Columbia, 2025;
Destination Ontario, 2025; Newfoundland and Labrador Tourism, 2025; Parks
Canada, 2025; Tourism Nova Scotia, 2025; Tourisme Montréal, 2025; Travel
Alberta, 2025; Travel Nunavut, 2025).

Tun XapakTepHi perionu InHoBaNiHI MeXaHI3MH 11
TYPUCTHYHOIO roTeJIbHOr 0 0i3Hecy
MONMUTY
Jinosuit Ta | Topouto, Monpeans, | Smart-room  TexHosmorii, MOOUTbHE
nonieBuit Typusm | OrraBa, Bankysep 3aCeJICHHS, KOH(epeHII-cepBicH,
CRM-cucremu, uudpoBi mporpamu
JOSTIBHOCTI
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KynbsTypHO- KBebex, = Momnpeanb, | byruk-roreni, JOKaJIbHUN JU3aiiH,

ICTOPUYHHIA Atnantnyna Kanaga | racTpoHOMIYHI MPOMO3UIli, HU(POBI

TypU3M T, TEpPCOHANI30BaHl  KYyJbTYpHI
MapIIpyTu

Exonoriunuii  Ta | bpuTtancbka Exo-ceprudikarris,

MPUPOTHUN Konym0O1s, AnbOepra, | eHeproe()eKTUBHICTb, yIIpaBIiHHSA

TypU3M OxoH, HynaByT BIIXOJJaMH,  JIOK&JIbHI  TPOAYKTH,
OOMEKEHHS HaJMIPHOTO
TYPUCTHYHOTO HABAHTAXKEHHS

[Npcbkuii 1| Ckensicti ropu, band, | ['oreni  akTUBHOrO  BIANOYHUHKY,

IIPUTOHHULIBKHHA Ixacriep, bpurtanceka | wellness-cepsicu, 1ugpoBi cucremu

TypU3M Konym6is Oe3mneku, MOO1IbHI TYPUCTUYHI
3aCTOCYHKH

Mopcbkuii 1| Atnantnuna Kanana, | [Ipubepexxni roreni, raCTpOHOMIYHUAN

pUOEPEeKHUN OCTpIB Bankygep, | Typusm, OHJIAMH-IIPOCYBAHHS

TypHU3M TuxookeaHcbke JIOKaJbHUX MapIIPyTiB, MapTHEPCTBO

y30eperoKs 3 MICIICBUMHU TPOMaJaMu

ApPKTUYHHM ta | FOxoH, [liBHIYHO- | ABTOHOMHI €KO-JIOJIKI,

SKCIIe TULIITHUIA 3axigHi TepUTOpii, | eHepro3oOepiraroUi pillIeHHS,

TypU3M Hynasyt oOMexeHi TYPUCTUYHI1 TpymH,
KyJIbTypHa B3a€EMOJIS 3 KOPIHHUMH
HapoJlaMu

OTxe, perioHasIbHA CTPYKTypa KaHamu cTBOprOE CKIIaaHy, ajie BOJHOYAC TYXKe
NEPCIEKTUBHY OCHOBY JUIsl PO3BUTKY TOTEJIbHOrO Oi3Hecy. sl BENIMKHUX MICT
KIIOYOBUMHU CTalOTh IM(pOBi3allisi, aBTOMAaTH3aIlisl CepBICY, NEPCOHATI30BAHUN
MApKETUHT 1 MIJABUIICHHS IIBHIKOCTI 0OciHyroByBaHHsA. Jljig HOpUpOAHUX 1
pEeKpeariiHuX TEPUTOPid MEPIIOUEepProBOro 3Ha4deHHs HAOYyBalOTh CTajl MPAKTHUKH,
€KOJIOT1YHA BiJMOBIIANILHICTD, 30€peKeHHs JaHAMAa(TIB 1 TapMOHIHA B3a€EMOIS 3
MICIICBUMH TrpoMaaamMu. Jljig BiggaJieHUX TIBHIYHUX PETiOHIB BaXXJIUBUMH €
ABTOHOMHICTb, O€31eKa, aIaNTHBHICTh 1 MiHIMI3allisl BIUIUBY Ha JOBKIJUIA.

VY Mexax Temu poOOTH ToTelbHHE Oi3Hec KaHaau MOUUIBHO pO3rsigaTH sK
OaratopiBHEBY CHUCTEMY, Y SKId pErioHalibHI OCOOJMBOCTI BHU3HAYAIOTh HE JIMIIIE
TYpUCTUYHUN TONUT, a W xapaktep iHHoBauii. Y llentpanehiii Kanaai imHoBamii
31€OUIBIIIOTO TMOB’sI3aH1 3 MU(PPOBUM CEPBICOM 1 BUCOKOK KOHKYPEHIIIEIO MICBKUX

roteniB. Y bpurancekiit Komym6ii Ta AnpOepTi — 3 MOE€THAHHSIM MPUPOTHOTO
Typu3my, Wellness-nanpsimy ta cramux texHonoriid. B Armantuuniii Kanami — 3
PO3BUTKOM  JIOKQJIbHOI ~ ABTEHTUYHOCTI, MAalMUX TOTEJIbHUX MIANPUEMCTB 1

racTpoHoMiuHoro TypusMy. ¥ IliBHiuH1ld KaHaal — 3 momrykoM CTIMKHX (opmaTiB
PO3MIIIIEHHS B yMOBaX OOMEXeHOi 1H(PACTPYKTypu Ta EKOJIOT1YHOI BPa3JIMBOCTI
TEPUTOPIH.

TakuM 4MHOM, 1HHOBAIIHI MEXaHI3MU PO3BUTKY TOTEIbHOrO O13Hecy Kananu
MaroTh (DOPMyYBATUCS HE 3a MPUHIIMIIOM YHIBEPCAILHOTO KOMIIOBaHHS OJIHIET MOJIE,
a 4yepe3 perioHaNnbHY ajanTallilo. IX CyTHICTb Monsrae y ToeJHaHHI HuQpoBisalii,
CTQJIOTO YIpaBIiHHS, KIIEHTOOPIEHTOBAHOCTI, JOKAIBbHOI 1J€HTUYHOCTI Ta THYUYKHX
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cepBicHUX  pimenb. Came  Takmii  TWIAXiA A€ 3MOTy  3a0e3MeunTH
KOHKYPEHTOCIIPOMOXHICTh ~ TOTEIbHUX  HIANPUEMCTB,  MIJBUIIUTA  SIKICThb
TYpPUCTUYHOTO JOCBIAY, 30€pertd MNpuUpoAHi pecypcu Ta chopMyBaTH CydacHY
MOJIeIb TOCTUHHOCTI, 1110 BIJIMOBI/Ia€ OYIKYBaHHSIM CIIOKUBAYiB y IU(PPOBY €MOXYy.

2. CyuacHi TeHJeHIlil, YUHHUKH TA CTPATEriYHi MPiopuUTETH PO3BUTKY
rorejibHOro OisHecy Kanaau

CydacHuil po3BUTOK TroTenbHoro Oi3Hecy Kanamu BinOyBaeTbcs B yMOBax
MOCWJICHHSI TJIOOANbHUX BHKIHKIB, CEpel SKUX OCOOJMBE MICIE TMOCIAal0Th
NaHAEMIYHl KpU3H, 3MiHa TYPUCTUYHOI MOOUIBHOCTI, TpaHc(opMallis CHOKHUBUOIO
NOMUTY, HU(PPOBI3ALlis CEPBICHUX MPOLECIB Ta 3pOCTaHHS 3HAYEHHS BHYTPIIIHBOTO
typusmy. [lannemis COVID-19 crana omHuM 13 HaWOLIbII CYTTEBUX 30BHILIHIX
dbakTopiB, 110 3MIHUB JIOTIKY (PYHKIIIOHYBaHHS TYPUCTHUYHOI Ta TOTEJIbHOI 1HAYCTPIi
He nuiie B Kanani, a #1 y cBiTi 3arajgom.

Jo mangemii TypuctuuHa ranmy3b Kanaau Oyna BaXJIHMBOIO CKIJIaJOBOIO
HaIllOHAJILHOI €KOHOMIKH Ta 3a0e3IeuyBalia 3HauHy KUIbKICTh poOouux Miciib. [Ipore
OOMEXEeHHsI Ha MDKHapOAHI TMOAOPOXI, 3aKpPUTTA KOPAOHIB, CKOpPOYEHHS
aBlacIloTydeHHs, TaJiHHS MMONMUTY Ha JUIOBI MOI3JAKKA ¥ HEBU3HAYCHICTh MOBEIIHKU
CHOKMBAUIB CIPUYMHWIM Pi3Ke 3HUKEHHS 3aBaHTAKEHOCTI TOTEINIB, JOXO/IB
MiIPUEMCTB TOCTUHHOCTI Ta TYPUCTHYHOI aKTUBHOCTI. Y IIUX YMOBaX TOTEIbHHMA
0i3Hec OyB 3MYILIECHUU HE JMILIE pearyBaThd Ha KpU3y, a ¥ IIyKaTh HOBI MOJENI
BU)KMBAHHS Ta B1THOBJICHHSI.

OgHuM 13 KIIIOYOBUX HANpsIMIB MIATPUMKHA Tally3l CTall0 CTUMYJIOBAaHHS
BHYTpilIHbOrO TypusMy. Ypsa Kamamu ta Destination Canada cnpsmyaiu
¢dbiHaHCOBI pecypcM Ha TMIATPUMKY TYPUCTUYHUX TPOMaJl, pPEriOHAIbHHUX
MapKETUHIOBUX OpraHizaiiii Ta MIIJIPUEMCTB, IO 3aJeXaTh Bl TYPUCTUUHHUX
noTokiB. Takuil migxil MaB Ba)KJIMBE 3HAYEHHS ISl TOTEIBHOro Oi3HECY, OCKIIbKH
came BHYTPILIHIA TYpUCT Y KPU30BUI NEPioJ] CTaB OCHOBHUM JIPKEPEJIOM MOMUTY Ha
MOCJIYTH PO3MIILEHHS, peKpearlii Ta KOPOTKOCTPOKOBOT'O BiJTIOYMHKY.

COVID-19 pouinbHO po3risigaTH HE JHINE SIK KPU30BUW UHMHHHK, a SIK
KaTtaji3aTop I1HHOBAIIMHUX 3MiH Yy TorenbHOoMy Oi3Heci Kanagu. Ilannpemis
NpPUCKOpWJIA TIepexiJ] TOTEJbHUX MIANPUEMCTB 10 IUMPOBUX IHCTPYMEHTIB
yIpaBiiHHS, OE3KOHTAKTHOTO CEpBICY, OHJAMH-KOMYHIKAalii 3 TOCTSMHU, THYYKOTO
OpOHIOBaHHs, IOCUJIEHMX CAaHITAPHO-OE3MEKOBUX IPOTOKOJIIB Ta aJalTUBHOIO
MapkeTHHry. BogHowac BOHa 3MiHMJIA OYIKYBaHHS CIIOKMBayiB: TOCTI MOYaJH
Ounple IiHyBaTH Oe3MeKy, MPUBATHICTh, MPUPOAHE CEPENOBHUIIE, 1HIWBIIyabHI
MapLIpyTH, JIOKaJdbHI MOJOPOKI Ta MOXJIMBICTh YHUKATH MAacCOBHUX TYPUCTHUYHHMX
CKYyITYEHb.

Tabmuus 4 - Bimus nangemii COVID-19 na tpancdopmaiiito roresHOro
oi3uecy Kanaau (Tourism Industry Association of Canada, 2025; Tourisme Montreéal,
2025; Travel Nunavut, 2025; Travel Alberta, 2025; UN Tourism, 2025).

Hanpsam BnuimBy 3micT 3MiH Hacuaigku 1J151 roTe1bHOro
Oi3Hecy
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CkopoueHHs 3aKpUTTS KOPJIOHIB, | 3HM>KEHHS 3aBaHTAXKEHOCTI
MDKHApPOTHUX 3MEHIIICHHSI aBiallepeBe3eHb, | TOTENIB, TMEPeopieHTalisd Ha
OJIOPOKEN NaJ1HHS B i3HOTO TYpU3MY BHYTPIIIHBOT'O TYpUCTa
[Tocunenns  pomi | [TiaBuieHHs iHTepecy | PozBurok JIOKQJIbHUX
BHYTPIIIHHOTO KaHaJIIB J0 TMOJ0POXKEH Y | TYPUCTHUHUX ITAKETIB,
TypU3MYy MeXax KpaiHu weekend-typusmy,
perioHaTbHUX TOTEJIbHUX
MIPOTIO3UITI T
3MiHA  TOBEAIHKH | 3pOCTAaHHS yBaru 1o | BopoBamxenHs
CIIO’KMBaYiB Oe3reKw, ririeHy, | 6€3KOHTaKTHOTO CEpBicy,
MPUBATHOCTI Ta THYYKUX | THYYKUX TapudiB, I1UHPOBOI
YMOB OpOHIOBaHHS KOMYHIKaIlii
ITpuckopenns AKTHUBHE BUKOpUCTaHHA | [Tommpenus CRM-cucrewm,
rdporizarii OHJIAaltH-OpOHIOBaHHSI, moOimeHOro  check-in/check-
MOO1TbHUX CEpBICIB, | OUl, EJEKTPOHHUX MEHI0 Ta
1u(POBUX KAHATIB MPOJIAXy | 4yar-00TiB
[lepeopienTaris Ha | [lomynspHicTh  npupoaHuXx | Po3BUTOK €KO-TOTEJIIB,
IPUPOY Ta | TEPUTOPIil, HAI[IOHATIFHUX | TIIEMIIIHTY, MaluX  3aco0iB
CTaTICTh MapKiB, EKOTYPU3MY PO3MIIIICHHS, wellness-
dbopmari
[Torpeba B | ®iHaHCyBaHHs TypuctuyHux | [linTpumka PErioHaTLHOT O
JepXKaBHii Oopraizauid 1  Oporpam | MapKeTHHTY, 30epeKEHHS
M1ITPUMIT BIJIHOBJICHHSI poOoUMX MICIlb, BIIHOBJICHHS
TYPUCTUYHHUX IPOMaJ]

[licns manzaemii po3BUTOK rotenbHOro 6i3Hecy Kanagu HaOyB OuUTbIn BUpa3HOL
perioHajabHOI Ta KJIEHTOOPIEHTOBAHOI CHPSIMOBAHOCTI. KO paHillle 3Ha4YHa
YacTHHA TOTEIBHUX MIANMPUEMCTB OpIEHTYBAJIACs HA MIXKHAPOJIHI TIOTOKH, OCOOJIMBO
31 CIIIA, To B ymMOBax Kpu3W 3pOCIIO 3HAYEHHS BHYTPIIIHHOTO MOIMHUTY, KOPOTKHUX
MOJIOPO’KEH, JIOKAJbHUX JECTHHALIM 1 NPUPOAHO-peKpeauiiHux TepuTopiit. Lle
oco0nrBO BaxuBO A KaHanu, OCKimbKU 11 TypHCTHYHA MPUBAOIUBICTH 3HAYHOIO
MIpOIO TIOB’s13aHa 3 HAI[lOHAJIbHUMH IapKaMH, TpCbKUMU JaHAmadTaMH, 03epaMmu,
MOPCBKUMH Y30€perOKSIMH Ta apKTUUHUMHU TEPUTOPISMHU.

Pexpeariino-reorpadiudae nonoxxeHuss Kanamu dopmye sk mepeBaru, Tak i
OOMEXEHHsI Uil PO3BUTKY TIOTeNbHOI 1HAycTpii. [lo mepeBar HanexaTb 3HAYHI
MacIITabu TEPUTOPii, PI3HOMAHITHICTb MPUPOJHUX 30H, BHUXIA IO TPbOX OKEaHIB,
cycimectBo 31 CHIA sk HalOUIBIIMM TYPUCTMYHUM pPUHKOM, HAasBHICTb
BUCOKOPO3BUHEHUX MICT 1 3HAYHUI MOTEHUIad MPUPOJHOIO, €KOJOrIYHOro,
Kpyi3HOT'O, TIPCBKOTO Ta TMPHUTOJAHHUIIBKOTO Typu3My. BomHodac HeraTUBHUMHU
YUHHUKAMH € BIJJAJCHICTh Bl YaCTUHHU KJIIOYOBUX CBITOBUX TYPUCTUYHUX PUHKIB,
HEPIBHOMIPHICTh TPAaHCIOPTHOI 1H(QPACTPYKTYpPH, CE30HHICTh IMOMUTY, 3aJIEKHICThH
BIJl AMEPUKAHCHKUX TYPUCTUYHUX IMIOTOKIB 1 CKJIAJHICTb OCBOEHHS MIBHIYHUX
TEPUTOPI.
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Tabmuus 5 - PexpeaniitHo-reorpadiudi YUHHUKA PO3BUTKY TOTEILHOTO

6i3necy Kanaau
I'pyna ynHHUKIB XapaKkTepuCTHKA BB Ha rorebHUM
OizHec
[Tpupoano- ['opu, nicu, o3epa, HauioHabHI | COPUSAIOTE PO3BUTKY €KO-
pECYpCHI IlepeBaru | mapku, OKEaHIuH1 Y30epexiks, | FOTelIB, KypOpTiB, TIPChKUX
apKTUYHI JJaHmadTu rOTEJIIB, TJIEMITIHTY,
wellness-06’ekriB
['eorpadiuna CIIIA € ocHoBHuUM mxepeniom | Dopmye 3aJICKHICTD
ONMU3BKICTh 70 | B’i3HOTO TYpH3MYy Ta BaXKJIMBHUM | TOTeNbHOrO puHKY Kanamu
CIIIA HAmpsIMOM ~ BUI3HUX  TOI3JI0K | Bij AMEPUKAHCBHKOTO
KaHa/IIiB TYPUCTUYHOTO TIOTIUTY
Buxin no T1prox | Atnantuude, Tuxookeanceke Ta | [linTpumye PO3BUTOK
OKEaHiB ApKTHYHE y30eperkiKs | IPUOEPEKHUX rOTENIB,
CTBOPIOIOTh ~MOJKJIMBOCTI JJIs | IOPTOBOi  1H(PACTPYKTYpH,
MOPCBHKOTO 1 KPYi3HOT'0 TypU3MYy | KpYI3HOTO OOCIIyTOBYBaHHSI
Bemuki  posmipu | [IpoctopoBa  pizHomaHiTHICTB | Jlae 3Mory dhopmyBaTu pi3Hi
KpaiHu TEpUTOpIi 1  peKpealiiHuX | TOTeIbHI MOJENl 3aJeKHO
pecypciB BiJ] pETiOHY
HepiBHoMmipHicTs | Bucoka KoHUIEeHTpauld | OOMexye MacoBUU TypU3M
1HDpacTpyKTypH 1H(pacTpyKTypu y MIBIEHHUX 1|y BIIJAJEHUX pailoHaX, aye
MICBKMX  perioHax, cnalIa | CTBOPIOE HIITY JUIS
JOCTYITHICTb MIBHIYHUX | EKCIIEIULIINHOTO Ta
TEPUTOPIH aAPKTUYHOT'O TYPU3MY
Knimaruana [lixk Typuctnunux mnpuOyTTIB | BuMmarae THYYKOTO
CE30HHICTh npunagae Ha TEIIl  MICALL, | [IHOYTBOPEHHS, CE30HHOIO
3WMMOBHI TIONUT KOHIIEHTPYETHCS | IJITAHYBAHHS TEPCOHATY Ta
y  TIpCBKUX  KypopTax 1| quBepcudikailii TOTEIbHOTO
MiBICHHUX BUi3HUX HAIpsMax POAYKTY

Ce30HHICTh € OJHHUM 13 KJIIOYOBUX (DaKTOpiB, 110 BIUIMBAIOTh HA TOTEIbHHIA

0i3nec Kanagu. B’i3Huil Typu3M 3HAYHOIO MIPOIO aKTHBI3YETHCS B JITHIA MEPiof,
KOJI TIPUPOJHI JECTUHAIll, MICbKI MapUIpyTH, HalllOHAJIbHI MapKu W MpuOepekH1
TEpUTOpii CTAlOTh HAWOUIBII JOCTYMHUMHM JUJIsl BiABiAyBauiB. BoaHouac 3umoBuii
ce30H (OpMye OKPEMUM CErMEHT TOTEIBHOIO MOMUTY, MOB’A3aHUH 13 T1PCHKOJIMKHUM
TYpPHU3MOM, Pi3ABSIHUMH ToaisiMu, Wellness-BinnouynHkoM, apKTHIHUMHU MapIIpyTamMu
Ta MOAOPOKAMM 10 IPUPOJHUX 3UMOBUX aTpakiiil. JlJis TOTENbHUX MIJIPUEMCTB 11€
Oo3Havyae TOTpedy B JIWHAMIYHOMY YIIpaBIiHHI Tapudamu, CE30HHIM aganTarlii
cepsicy, (popMyBaHHI cHellaJbHUX MAKETIB 1 PO3POOJIEHHI MPOAYKTIB, SIKI MOXYTb
3MEHIIYBaTH 3aJICKHICTh BiJl MIKOBUX MEPIOJIIB.

OcoOnuBo BaxxuBuM miisi Kanaau € mpupoaHuil TypusMm. Bucokwmii iHTEpec
1HO3€MHUX TYPHUCTIB O HAUIOHAIbHUX TNAapKIB, TMPUPOJHUX JaHAMA]TIB,
Hiarapcbkoro Bomocmany, TipcbKUX TEPUTOPIH, PIUKOBUX MAapUIPYTiB, pHUOAILCTBA,
EKCTPEMAIbHOIO Ta €KOJIOTIYHOI0 TYpPU3MY BHU3Hauyae crnenu@iky roTeNbHOI
npono3uili. ['oTenpHMil Oi3HEC y TakMx yMoOBaxX Mae OyTH HE JIMILIE CEpPBICHO
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SAKICHUM, a W €KOJIOTIYHO BiAMOBiMaTbHUM. J[JI1 TOTENiB, PO3TAIIOBAaHWUX IOOJM3Y
OPUPOJHUX 00 €KTIB, BaXJIMBUMH CTalOTh EHEProe(eKTHUBHICTh, OOMEKEHHS
HaJMIPDHOTO  CIOXMBAaHHS  pPECypCiB, YNpaBIIHHA  BIAXOAAMH,  €KOJIOT1YHA
ceprudikailisi, BUKOPUCTAHHS JIOKAIHHUX TMPOAYKTIB 1 B3aEMOJIS 3 MICIIEBUMU
rpOMajIaMH.

Y 1mbhOMYy KOHTEKCTI CTAIMWA TYpU3M BHCTYNAa€ HE OKPEMHUM HANpSAMOM, a
CTPaTErivHOK YMOBOIO JOBTOCTPOKOBOI'O PO3BHUTKY TroTenbHoro 0OizHecy Kananw.
SIKmo mpupoaHI PECypcH € OCHOBOIO TYPUCTHYHOI MPHUBAOIMBOCTI KpaiHU, TO iX
30epexeHHsT 0e3MocepelHhO TMOB’s3aHEe 3 KOHKYPEHTOCIPOMOXKHICTIO TOTEIhHOI
iayctpii. Came TOMy Cy4yacHI TOTENbHI MIANPUEMCTBA MAIOTh I1HTETpyBaTH
OPUHIIMIN CTAJIOT0 PO3BUTKY B OMNEPAIIHY MiSUTBHICTh, MAapKETHUHT, YIIPABIIHHS
epCOHAJIOM, pOOOTY 3 MOCTaYaJIbHUKaMU Ta (POPMYBAHHS KJIIEHTCHKOTO JTOCBIAY.

Tabmurs 6 - [HHOBAIINHI MEeXaHI3MHU afanTallli rotenbHoro 613Hecy Kanaau
JI0 CY4aCHUX BUKIIUKIB

Buxiauk InHoBaniiiHMii MexaHi3M OuikyBaHmii pe3yabTar
[Naninus OpieHTamiss Ha  BHYTpIlIHINA | 30epekeHHs
MDKHApPOJIHOTO TYpHU3M 1 perioHanbH1 | 3aBAaHTAKEHOCTI  TOTENIB,
MOMUTY TYPUCTHYHI MIPOAYKTH HiATPUMKA MICIIEBUX

rpomaj
3poctanHsa BuMor | beskoHTakTHE 3acesieHHs, | [ligBuIieHHS TOBIpH
10 6e3meKu udpoBsi KJTIOU, OHJIAMH- | CIIOKMBAYiB 1 3MEHIIICHHS
KOMYHIKaIlisl 3 TOCTSIMU (b13MYHNX KOHTAKTIB
Ce30HHICTh Jlunamiune LIHOYTBOPEHHS], | 3MEHIIICHHS 3aJIeKHOCTI
TYPUCTUUHUX CHeliaibHl CE30HHI MAaKeTH, | BiJl MKOBOTO CE30HY
MOTOKIB NOJ11I€EBUI MApKETUHT
Konkypentiiss mix | [lepconanizoBani  npomnosuiii, | [TigBUIEHHsT  JIOSIBHOCTI
JIECTUHALISIMU CRM-cucremn, aHaJIITHKA | TOCTEH 1 MOBTOPHUX
JTAHUX OpOHIOBaHb
Exonoriune EneproedextuBHl  TexHOIOTIi, | 30€pESKEHHS  MPUPOTHUX
HABAHTAKCHHSI CKOPOYECHHS BIJIXO[IIB, | pECYpPCIB 1  TOCHUJICHHS
exocepTudikaris pernyTailii roTeNto
3mina cnoxuBuux | Wellness-ociayru,  jokanbHa | DopMyBaHHS — I[IHHICHOT'O
OYiKyBaHb racCTPOHOMIS, ABTEHTUYHUHN | KIIEHTCHKOTO JTOCBITY
JIOCBIJl, THYYKi Tapudu
HepiBHoMmipHicte | Mam  aBToHOMHI  ¢opmaTu | Po3BuTOK  Typusmy y
1H}ppacTpyKTypH PO3MIIIIEHHS, TJEMITHI, €KO- | BIIIaJIeHUX MIPUPOTHUX
JIOJIK1 TEPUTOPISIX

BaxxnuBo 3a3HaunTH, 110 TpaHchopMallisi CIIOKUBUOTO MOMUTY MiCIs MaHaeMil

THYYKICTb,

Oe3rieka,

3HAQUHO MOCWIWJIA 3HAYEHHS TaKUX XapaKTEPUCTUK TOTEIBHOrO MPOIYKTY,
IHIUBIAyami3amis Ta UudpoBa 3pYUYHICTH.

MPUPOAHICTH,

SIK

CydacHuil TiCThb OYIKye HE TPOCTO KOMGPOPTHOrO MiCIsl TPOXKUBAHHA, a

KOMILUIEKCHOTO JIOCBiAy, SIKMW BIJTMOBIJIa€ HWOTO I[IHHOCTSM, CTHJIIO JKUTTS Ta
OYIKYBaHHSM HIOJI0 SIKOCT1 cepBicy. CaMe TOMY iHHOBAI[IMHUNA PO3BUTOK TOTEIBHOTO
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0i3Hecy Kananu mae opieHTyBaThcs HE JIMIIE Ha TEXHOJIOTIYHE OHOBJICHHS, a ¥ Ha
3MiHY CaMOi JIOT1KH CTBOPEHHS TOTEIbHOI MOCITYTH.

Jns  wmicekux rortemB TopoHTto, BankyBepa, Monpeans Tta OrtraBu
NpiOpUTETHUMHU € TUGPOBI IHCTPYMEHTH YympaBiiHHSA, po3BUTOK MICE-cermenra,
cepBic 11 613HEC-TYPHUCTIB, MEPCOHATI30BaHI MPOrpaMu JIOSUIbHOCTI Ta 1HTErpalis 3
MICBKOIO TYPUCTHUYHOIO 1H(QpaCTpyKTyporo. /(s roTeniB NpUpOaHUX 1 peKpeariiHux
TEPUTOPIA  BaXJUBIIIMMU €  €KOJOTIYHICTh, AaBTEHTUYHICTh,  OOMEKEHHS
TYPUCTUYHOTO HABAHTAXXEHHS, TMAPTHEPCTBO 3 JIOKAJTHbHUMU BHUPOOHUKAMH M
(opMyBaHHS YHIKaJbHOTO JOCBIAY TMepeOyBaHHS. [[ns MIBHIYHUX 1 apKTUYHUX
TEPUTOPI OCOOJMBOrO 3HAYEHHS HaOyBarOTh ABTOHOMHICTh, €HEpPro30epexeHHS,
TPAHCTIOPTHA JIOTICTUKA, Oe3MeKa roCTe 1 moBara J0 KyJbTYPHUX MPAKTUK KOPIHHUX
HapO/IIB.

Takum uynMHOM, pO3BUTOK TroOTenbHOro OizHecy Kanmaam B ymoBax
MOCTMAHJIEMIYHOTO BIJTHOBJICHHS Ma€ pPO3IJSAATHCS SIK TPOIEC MEepPeXoay Bij
TpaJAUIIIHHOI MOJIEJIl TOCTUHHOCTI JI0 1HHOBAIIIHO1, cTaa01 Ta HKUGPOBO IHTETPOBAHOT
cucteMu. Y Wi CHCTEMI TOTElb BHCTYNAa€ HE JIMIIE MICIEeM THMYacOBOTO
NPOXKUBAaHHA, a [MPOCTOPOM  OE3MEeYHOro, MEePCOHANI30BAHOIO, EKOJIOTTYHO
BIITTOBIJATBHOTO T EMOIIIHHO 3HAYYIIOTO JTOCBITY.

Omxe, rnoOanpHI BHUKIMKH, 30kpema manaemis COVID-19, we mumme
3aroCTpWiIM MPOOJIeMH TYPUCTUYHOI Ta TroTenbHOI 1HAycTpli Kanagu, a #
npUcKopuau ii moaepHizanio. Came B 1€l mepioJ; OCOOIMBO YITKO MpPOSBUIIACS
norpeda y mudpoBizailii ToTeIbHUX MPOLECIB, PO3BUTKY BHYTPIIIHHOTO TYpPU3MY,
BIIPOBA/PKCHHI  CTAIMX MPAaKTHK, JAuBepcudikaiii TroTeabHOr0 MPOAYKTY Ta
IMOIIOMY PO3YMIHHI HOBOi MOBEIIHKHM CIOXXHBAdiB. Y Mexax L€l TeMU 1€ Ja€
MJICTaBU CTBEP/KYBATH, 10 1HHOBAIIIITHI MEXaHI3MH PO3BUTKY TOTEILHOTO O13HECY
Kananu marore Oa3yBaTvcs Ha TO€HAHHI TPbOX KIIFOYOBUX €JIEMEHTIB: HUGPOBOT
aJIalITUBHOCTI, €KOJIOT1YHO] BIIITOB1IQIbHOCTI Ta KJIIEHTOOP1EHTOBAHO1
Tpancdopmailii cepBicy.

Po3BuTok rorensHoro 6i3Hecy Kanaam IOniIbHO po3risiAaTH HE 130J1bOBAHO, a
B MEXax 3arajibHoi cTparerii (GopMyBaHHS KOHKYPEHTOCHPOMOXHOI TYPUCTHUHOI
€KOHOMIKH KpaiHu. Y CydyacHHUX yMOBax roreibHa iHayctpis Kanamu mepebyBae min
BIUIMBOM  KIJTBKOX B3a€MOIOB’SI3aHUX UYMHHHUKIB: BIJHOBJIEHHS MIKHAPOJHOI
TYPUCTUYHOI MOOIJTLHOCTI MIC/S MaHAeMIi, MOCUJICHHS POJIi BHYTPIIIHBOTO TYpU3MY,
nu(poBizaiii cepBICHUX MPOIECIB, 3pOCTaHHS MOMHUTY HAa MPUPOIHI Ta E€KOJOTIYHO
BIJIMOBITAJIbHI TTOAOPOXKi, @ TaKOK HEOOXITHOCTI MIJBHIICHHS SKOCTI TOCTHOBOI'O
JIOCBITY.

3a cyyacHUMHU OOQIUIMHUMHU JaHUMHU, TYpU3M 3QIUIIAETHCA BaXKIMBUM
CEKTOpPOM KaHaJChKOi eKoHoMiku. Y 2024 p. typuctuuHa iugyctpis Kanamu
3reHepyBasa 0iau3bko 129,7 Mapa kaHaacbKux JonapiB JoxoiB 1 3abe3neuna 50,8
MJIpJ KaHajchkuxX pgojapiB BHecky y BBII kpaimu. Kpim Toro, typuctuusi
MIMPUEMCTBA CTAaHOBJIATH ONMU3bKO 5,5 % ycix Oi3HeciB Kananu, a 3allHATICTH y
cekTopi oxoruitoe npuban3Ho 10 % pobouoi cunu kpainu. Lle cBiAUUTh, 0 TYPU3M 1
MOB’SI3aHUN 13 HUM TOTEIbHUM Oi3HEC MaloTh HE JIMINE CEpBICHE, a W BaromMe
MakpoekoHoMiuHe 3HadeHHs (Statistics Canada, 2024).
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Oco0/IMBO BaXJIMBHM € Te, IO CEKTOp mociayr posMimeHHs B Kanani
JIEMOHCTPY€E O3HAKW CTIMKOTO BIJTHOBJICHHS MICIS MaHAEMIYHOI KpU3W. 3a JaHUMU
Statistics Canada, y 2023 p. mifCeKTOp MOCIYr PO3MIMICHHS IOCAT PEKOPIHOTO
omepaiiiitnoro noxony 34,9 Miipa KaHaJChKUX J0JapiB, 1m0 Ha 17,6 % Olnblie, HIXK Y
2022 p., 1 Ha 29,0 % Ounbiie, HiXX y 2019 p. Lle o3Havae, 1m0 roTenbHU Oi3HEC HE
nuie BigHoBuBCs micia kpuzu COVID-19, a it nepeiimoB 10 HOBOI (a3 po3BUTKY, Yy
AKIA BaXJMBY pOJb BiAITparoTh HUU(POBI KaHAIM MPOJAXy, BHYTPIIIHIN IOMUT,
THy4YKe I[IHOYTBOPEHHS Ta OHOBJICHHS cepBicHUX Mojeneit (Statistics Canada, 2026).

VY 2023 p. denepanpuuii ypsa Kanaau 3aTBepAMB HOBY CTPATETil0 PO3BUTKY
typusmy “Canada 365: Welcoming the World. Every Day”, ska 3aminuia monepeaHi
MiZXOAM 1O PO3BUTKY TYPHCTHYHOI raiysi. i 3MiCT momsrae y Iepexofi Bif
CE30HHOT'0 CHPUUHATTS TYypU3MY A0 MOJEJI IIJIOPIYHOT TYpPUCTHUYHOI EKOHOMIKH.
Crparerist cnpssMOBaHa Ha CTaJie 3pOCTaHHS, MIATPUMKY pOOOYUX MICIb, 3aTy4CHHS
TaJaHTIB, MIJABUIIEHHS MIDKHApPOAHOI TmpuBadauBocTi Kanamum Ta po3BUTOK
TYPHCTUYHHX aKTUBIB y pi3HUX perioHax kpainu (Tourism Nova Scotia, 2025).

Jlnsa rorensHOTO O13HECY ISl CTpATErisi Mae 0COOJIMBE 3HAUEHHS, OCKLIBKH BOHA
(GbakTUYHO 3a/Ja€ HOBY JIOTIKY PO3BUTKY I1HIYCTpli TOCTHUHHOCTI: TOTENl MaloTh
MPAaLOBaTH HE JIMIIE SK MICIS TUMYACOBOIO MPOXKUBAHHS, a SK €NEMEHTH IIMPIIOL
TYPUCTUYHOI eKOocUCTeMU. BOHM MOBHHHI IHTErpyBaTUCS 3 TPAHCIOPTOM, TOJIIEBUM
TYpU3MOM, TMPUPOJHUMH JIECTUHAIISIMU, MICHEBUMH TpoMaaamMH, IUGPOBUMHU
miaTopMaMu Ta CUCTEMaMH MPOCYBAHHS TYPUCTUYHOTO IPOAYKTY.

Tabmuus 7 - CTpareriydi NpiopuTeETH pO3BUTKY Typu3sMy Kanaau Ta ix
3Ha4YCHHS 11 rorenbHoro 0i3Hecy (Destination Canada, 2025; Government of
Canada, 2025b).

Crpareriuynui 3micT npiopurery 3Ha4YeHHs 1JIA TOTeJIbHOI0
npiopurer Oi3Hecy
Kanaau

PosBuTok IuBecTyBaHHs B | CTBOpIOE TIONIUT HA HOBI TOTEN,

TYPUCTUIHHUX TYPUCTUIHY KypOPTHI ~ KOMIUIEKCH,  €KO-

aKTHBIB 1H(}pacTpyKTypy, MPUPOJIHI | JTOMKI Ta 00’ €KTH PO3MIIICHHS
1 KyJbTYpHI 00’ €KTH O1J1s1 TYPUCTUYHHX 1IEHTPIB

Hinopiunuii [lepexim  Big  ce30HHOI | Jlae 3MOry roTeisiM 3MEHIIUTH

TypHU3M Mozenl A0 CTallIbHOTO | CE30HHI KOJIUBaHHS
MOMUTY MPOTSITOM POKY 3aBaHTaKEHOCTI

[linTpumka Axmenr  Ha  outdoor- | Cripusie pO3BUTKY €KO-TOTEIIIB,

IPUPOTHOTO  Ta | TYPHU3M, HaI[loHANbHI | rieMminry,  wWellness-rorenis,

peKpeariiftHoro MIapKH, IPUPOJIHI | TIPCHKUX 1 pUOEepPEKHUX

TypU3My MapuIpyTH 3ac001B pO3MIIICHHS

Po3BuTok [TigTpumka TypusMy | DopMye MHONMUT HAa ABTEHTUYHI

Indigenous KOPiHHUX HapOJIiB 1| roTenbHI TPOMYKTH, KYJIBTYpHI

tourism JOKaTbHUX  KYJIbTYpHHX | IpOTpaMH Ta TMapTHEPCTBO 3
1HII[1aTUB MICIIEBUMH IPOMaJiaMu

3aay4deHHs Po3BuTtok ninoBoro, | ITocunroe ponb Oi3HEC-TOTENIB,

MDKHAPOIHUX CIIOPTUBHOTO Ta TOJII€EBOTO | KOH(EPEHII-TOTEMIB, MICE-
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O/Ti TypU3My 1HppacTpyKTypH
Koopnunariis mix | ¥Y3romkeHHs niit | 3abe3neuye KOMILJIEKCHE
PIBHAMH benepanbHOro, VIIPaBIIHHS JECTHHALISIMA Ta
yIpaBIiHHSA IPOBIHIIIHOTO, HIATPUMKY rOTEJILHOTO
MYHIIIUITAILHOTO PIiBHIB 1 | MIAMPHEMHUIITBA
0i3HeCy

VYropaBmiHHS ~ TYpUCTHYHOW Ta  rotenbHoro  cdeporo  Kanagm  mae
OaratopiBHeBUl xapaktep. Ha QenepanbHOMy piBHI BHU3HAYAKOTHCS 3arajibHl
CTpaTeriydi mpioputeTtd, G(OPMYIOTbCS MPOrpaMHu  MIATPUMKH, TPOCYBAETHCS
TYpUCTUYHUN OpeH]| KpaiHU Ta KOOPJAWHYIOTHCS HalliOHAJbHI iHimiatuBu. Ha piBHI
NPOBIHIIIK 1 TEpUTOpIA peali3yloThCsl  pErioOHaIbHI  TYPUCTHYHI  CTpaTerii,
BPaxOBYIOTBCSI MICIIEBI TPUPOJIHI, KYyJAbTYpHI, €KOHOMIYHI Ta I1H(PPACTPYKTYpHIi
ocobnuBocTi. Ha MmiciieBoMy piBHI KJIHOYOBY pPOJIb BIAITPalOTh MYHIIUMATIITETH,
TYpUCTHYHI OpraHizauii, TOTEeIbHI MiANPUEMCTBA, JIOKAJbHI TPOMaaAM Ta MaIul
013Hec.

Y Mexax 1i€i TeMH Taka CHCTeMa YIPABIIHHS € BaXKIUBOI, OCKUIBKH
IHHOBAIlIiHI MEXaHI3MH PO3BHTKY TOTEIBHOTO Oi3HECY HE MOXYThb OyTH
BIIPOBAJKEHI JIMIIIE HA PIBHI OKPEMOTO MiANpUeEMCTBA. BoHN mOoTpeOyroTh B3aeMO/Iii
3 JEep)KaBHHUMHU MpOorpaMaMiy, pPETIOHAIBHUMHU TYPUCTUYHUMHU OpraHi3alisiMH,
uppoBUMHU TUIaTGOpPMaMU, TPAHCTIOPTHUMH OIEPaTOpPaMH, MPUPOJOOXOPOHHUMHU
CTPYKTYpaMH Ta MICIIEBUMH I'POMAJIAMHU.

Oxpemoro 3HaueHHd HaOyBae UM(POBIZALISL TYpPUCTUYHOI Ta TOTEIBHOI
iHayerpii. Y Kanami  dopMyeThcsi  HalllOHaJbHa — IM@poBa  aHATITHYHA
iHppacTpykTypa s Typu3my, 3okpema Canadian Tourism Data Collective —
LCHTpal30BaHa miarpopma i OOMIHY TYPUCTUYHHMM JNaHHMH, aHANI3MH Ta
aHANITUKOIO. Ii TMOsBA CBiAUMTH NPO TMepexif Bif IHTYITMBHOTO yHpaBIiHHS
TYPUCTHYHUM PO3BUTKOM JI0 YIIPABIiHHA Ha OCHOBI naHuX. J[ns rorenpHOrO Oi3HECY
1€ BIJKPUBAE MOKIIUBOCTI TOYHIIIOTO MPOTHO3YBAHHS MOIUTY, YIPABIIHHS I[IHAMH,
aHami3y TIOBEMIHKM CIIO)KMBAYiB, OIIHIOBAaHHS €(QEKTUBHOCTI MAapKETUHTY Ta
(dbopmyBaHHs epcoHa i3oBaHux npomno3uiii (Liu et al., 2024).

Tabmuus 8 - [HHOBaIIIITHI MeXaHI3MH PO3BUTKY TOTeNbHOrO Oi13Hecy Kanaau B

Mexax cydacHoi Typuctuanoi crparerii(Canadian Tourism Data Collective, 2025;
Destination Canada, 2025; Government of Canada, 2025a, 2025b; UN Tourism,

2025).

InHoBamiitHui IIpakTu4HUIA 3MICT OuikyBaHuii eQeKT /14
MeXaHi3M roTeJibHOro 0izHecy
Data-driven Bukopucranus TypucTuuHoi | TouHime  TPOTHO3yBaHHS
management craructuku, Big Data, CRM ta | monwury, ONITUMI3aIlist

aHAJIITUKU OPOHIOBAHb Tapudis, T1JIBUIIICHHS
3aBaHTAKEHOCTI
Hudposi OnnaiftH-OpOHIOBaHHSA, MOOUIBHI | Po3mmpenHs PUHKY,
KaHAJIA 3actrocykd, OTA-mmargopmu, | 3HIDKEHHS  3aJIEKHOCTI  BiJT
IPOJAKY opsiMi  MPOJAXl 4epe3  CalT | TPaAULIMHUX [MOCEPETHUKIB
TOTEJTI0
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IPOAYKTH, eKocepTUdiKariis

JlnnamiuHe ['myuka 3MiHa TapudiB 3aexHO | 3pOCTaHHS  JOXOIy  Ha

[IHOYTBOPEHHSI | BIl CE30HYy, TMOJIH, MOMHTy Ta | HOMEp 1  e(eKTUBHIIIE
CerMeHTa rocTen YIPaBIIIHHS CE30HHICTIO

Smart be3konTakTHE 3aceneHHs, | [ligBuIeHHs MBUAKOCTI Ta

hospitality mudpoBl  KIIOUl, 9aT-00TH, | 3pyYHOCTI 00CITyrOBYBaHHS
aBTOMATH30BaH1 CEPBICU

Crani rorenbHi | EHeproeekTUBHICTD, 3HUKEHHS BUTpAT,

MPaKTUKH CKOPOUYCHHS BIAXOIB, JOKAJIbHI | HOCHJICHHS penyraiiii,

BIIMOBIAHICTh OYiKYBaHHSM

€KOCB1JIOMUX TYPHUCTIB

[TaptaepcTBO 3 | CriBmparis 3 MiciieBuMU | CTBOPEHHSI ~ aBTCHTHYHOTO

rpoMagamu BUPOOHUKAMH, KYJIbTYPHUMU | TOCBIAYy  Ta  TIATPUMKA
Oprasi3allismu, Indigenous | mokanbHOT €EKOHOMIKH
tourism

[lepconamizaris | [nauBimyansHi nporto3uttii, | [TigBuIeHHsT 3a10BOJICHOCTI

cepBicy nporpamu JIOSTLHOCTI, | TOCTEH 1 MOBTOPHUX
CErMEHTAIlisl TOCTel OpOHIOBaHb

BaxmBuM HanmpsMoM PO3BUTKY KaHaJCchbkoro TypusMmy € Indigenous tourism,
TOOTO TypU3M, TOB’SI3aHUN 13 KYJIbTYpOIO, TPAAMIISAMU Ta MiIANPUEMHUIBKOIO
AKTUBHICTIO KOPIHHMX HapoiB. Jlis rorenbHOro Oi3Hecy Iiei HampsiM BiJKpUBa€e
MOXJIUBOCTI (OPMYBaHHSI aBTEHTHUYHUX TOTEIbHUX MPOAYKTIB, KYJIbTYPHHUX
MIPOrpaM, JIOKAJIbHOI FaCTPOHOMIi, €eKCKYPCITHUX NMAKEeTIB, MAPTHEPCTBA 3 TPOMalaMU
Ta PO3BUTKY MalMUX 3acO0IB PO3MIIIEHHS Yy NPUPOAHUX 1 KYJbTYpPHO 3HAUYYIIHMX
TEPUTOPISAX. Y KOHTEKCTI CTAJIOr0 PO3BUTKY BAKIMBO, 1100 Taka MOeENlb HE Oyia
¢opMalbHUM BHUKOPHCTAHHSM KYJIbTYPHOI TEMAaTWKH, a TPyHTyBajacs Ha pealbHIil
y4acTi MICIIEBUX TpOMaJ, TMOBa3l JO TPAAUIlid 1 CHOpaBeIJIUBOMY PO3MOJILII
€KOHOMIYHUX BHUTO]I.

Crig okpemo 3a3HauuTH, o0 KaHaga Mae MOTYXHY IPUPOAHY CHeEliani3alio B
Typu3Mi, 3Ha4YHI peKpeariiHi pecypcH, BEIUKI MiCTa, MOPCHKI Yy30EpexiKs,
HaIlOHaJIbHI napku Ta cyciacTBo 31 CIIIA sk KIIF0OUOBUM TYpPUCTUUYHUM PUHKOM.

Kananma Mae Kkiibka BaXJIMBUX KOHKYPEHTHUX IepeBar [Jisi PO3BUTKY
rotenbHOl iHAycTpii. [lo-mepimie, e 3HayHa MpPUPOAHA PIZHOMAHITHICTH — TOpPH,
JicH, 03epa, OKEaHIUH1 y30epexks, apKTH4YHI TepuTOopii, HaiioHambHI mapku. I[lo-
Jpyre, 1€ HasIBHICTh BEJIMKUX MICHKHX LIEHTpiB — ToponTo, BankyBepa, Monpeais,
OtraBu, Kanrapi, Ksebeka, siki GopMyloTh MONUT Ha Oi3HEC-TOTEN, KOH(EpeHII-
cepBic, MoJieBy iH(PpacTpykTypy ¥ Micbkuii TypusM. Ilo-Tpete, me reorpadiuHa
6mu3bkicTh 10 CIIIA, 1m0 cTBOpIOE BEIMKUI MOTIK KOPOTKOCTPOKOBUX TYPUCTHYHHX
1 auioBuX moi3nok. Ilo-yeTBepre, 1€ KyJIbTYypHE PIZHOMAHITTS, SIKE€ J103BOJISIE
dbopMyBaTH TOTEIbHI MPOAYKTH HA OCHOBI JIOKAJBLHOI 1JIEGHTUYHOCTI, TaCTPOHOMII,
1CTOpIi Ta MYJIbTUKYJIbTYPHOT'O CEPEAOBHIIIA.

BoaHouac icHyroTh 1 oOMexxeHHs. Kanana BijytaieHa BiJl YaCTMHHU KJIOUOBUX
CBITOBUX TYpPUCTUYHUX PUHKIB, MAa€ 3HAYHY CE30HHICTh TYPUCTHUYHHX IOTOKIB,
HEPIBHOMIPHMM PO3BUTOK 1H(PPACTPYKTYypU, BHUCOKY BapTICTh MOJOPOKEH Yy
BIJIJTAJICHI PET10HU Ta 3aJISKHICTh BiJl aMEPUKAHCHKOTO TYPUCTHYHOTO ronuty. Came
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TOMY  CTpaTeridyHUl  PO3BUTOK TOTEIbHOrO  Oi3HECy Mae  mependavaru
nuBepcr(ikaIlito puHKIB, MOCUICHHS BHYTPIIIHBOTO TYPU3MY, PO3BUTOK IUIOPIYHUX
TYPUCTUYHUX TPOAYKTIB 1 HU(POBY IHTErpaIil0 TOTEIbHUX MIANPUEMCTB y HIUPILY
TYPUCTUYHY €KOCUCTEMY.

Tabmuns 9 - [lepeBaru Ta oOMexXeHHsI PO3BUTKY rotesibHOro 613Hecy Kanaau

I'pyna unnnukiB | IlposiB y TYprCTHYHO- YnpasBiliHCbKHIT BUCHOBOK
roreJibHii cdepi

[TpuponHa HarionanbHi napku, | JIouuIbHO pPO3BUBATH €KO-TOTEIIL,

PI3HOMaHITHICTH | TOpH, O3epa, OKeaHiuHi | remminr, Wellness-roreni, ripcbki
y30EepexrIKs, apKTU4H1 | Ta TpUOEPEKHI KypopTH
TEePUTOPIi

Bucokuii piBenb | Benuki micra dopmytots | [lorpidni  smart-roremi, MICE-

ypOanizartii nonut Ha  Oi3Hec- 1| iHGpACTPyKTypa, HU(PPOBI CEPBICU
MOIEBUNA TYpU3M JUTSL JUIOBUX TOCTEN

brnu3pkicTh no | CIOA 3aJuIIaThes | BaxxnuBo 3MeHITyBaTH HaIMIpHY

CIIIA KITIOYOBUM JUKEPEJIOM | 3aJIEKHICTh  BiI OJIHOTO PHUHKY
TYPUCTHUYHOTO TOMUTY yepe3 TMPOCYBaHHS Ha  IHIIUX

MDKHAPOJHUX PUHKAX

Kynbryphe AHTIIJIOMOBHA, JIoLJIbHO pO3BUBATH ABTEHTUYHI

PI3HOMaHITTS (paHKOMOBHA, TOTEJIbHI ~ MPOAYKTH, JOKAJIbHY
Indigenous Ta | TaCTPOHOMIIO, KyJbTYpHI
IMMIrpaiiiHa KyJbTypHa | MapIIpyTH
CHaJIlIMHA

Ce30HHICTb JliTHiit miknpupogHoro | IloTpiOHI  LUIOpIYHI — TAKETH,
Typu3My Ta 3UMOBHH | JUHAMIYHE I[IHOYTBOPEHHH,
MIOMUT HA T1PChKI KYpPOPTH | MOJII€BUMA KaJIeHAAP

HepiBHomipnicts | Bimmaneni teputopii | [lepcnexTuBHIMEU € MaJi

1H(}pacTpyKTypy | MarOTh OOMEKEeHY | aBTOHOMHI 3aCO0M  PO3MIIICHHSI,
TPAHCIIOPTHY eHeproe(eKTUBHI  pIIICHHS Ta
JIOCTYITHICTb EKCTCUIIIMHUN TypU3M

[TinBruteHHs ['octi ouikyroTs Oesmeku, | HeoOxinue MMO€THAHHSA

BUMOT udposoi 3pYYHOCTI, | TEXHOJIOT1YHUX, EKOJOTTYHUX 1

CIIOKMBaYiB CTaJI0CTI1 Ta | CEpPBICHUX 1HHOBAIIIH
nepcoHam3anii

CydacHa cTparteris po3BUTKY TroreiabHoro OizHecy Kanagu mnoBUHHA

BPaxOBYBAaTH TAaKOX TJI0OANbHE BiMHOBIEHHS Typu3my. 3a manmmu UN Tourism, y
2024 p. MiXHApPOAHUN TYpU3M MailKe MOBHICTIO BIJHOBHBCS JI0 JIOMAaHAEMIYHOTO
piBHA: y CBITI Oyno 3adikcoBaHo Onu3bko 1,4 MIpA MIDKHApOAHUX TYPUCTHUHHX
npuOyTTiB, 10 Ha 11 % Oimeie, Hixk y 2023 p. (UN Tourism, 2025). Lle o3Havae, 1o
Kanana, sk po3dBHHEHa TYpHCTUYHA JECTHHALIS, MA€E MOXJIUBICTh MOCHJIUTH CBOI
NO3ULIli Ha MDKHApOAHOMY PHHKY, ajieé JUlsl I[bOrO TOTeNbHA I1HAYCTpPis MOBUHHA
BIJIMOB1IaT HOBUM OYIKYBaHHSIM CIIOKUBAYiB.
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VY cydacHUX yMOBax TYPUCT OOMpae HE JMIIE€ KpaiHy YW TOTEb, a
KOMIUJIEKCHUN JTOCBiJ. JlJii HHOr0 BaXKJIMBUMU CTAlOTh HUGPOBA 3pYUYHICTh, IBUIKE
OpOHIOBaHHSI, MPO30pPI YMOBHM TMPOKUBAHHS, OE3KOHTAKTHI CEpPBICH, EKOJOT14HA
BIJIMOBIIAJIHICTh, aBTEHTUYHICTh, O€3MeKa, JOCTYIMHICTh 1 AKICTh KOMYyHiKalli. Tomy
rore’abHuN O13Hec Kanagm Mae po3BUBATUCS 4epe3 MOEHAHHS TPbOX KIHOYOBHUX
HarpsaMiB: HU(POBI3aLii, CTAIOr0 TYpU3My Ta TpaHCHOpMaIlil CLIOKUBYOTO MOIHUTY.

Otxe, OUIBII JOCTOBIPHMWA 1 Cy4aCHUW MIAXIJ JI0 aHali3y PO3BUTKY
roreiapHOro 0i3Hecy Kanamu monsrae B TOMY, IO TYpW3M HE CITiJl PO3TIISIATH JIHIIIE
SK CYKYIHICTh TPHUPOJAHUX PECYpCiB 1 TypUCTHYHUX TOTOKiB. ['oTenpHUi Oi3HEC
KaHa/ii € 4aCTHHOIO iHHOBALiHHOT CepBiCHOT eKocHCTeMH. FI0ro po3BUTOK 3a/EKHTh
BIJl JepKaBHOI cTparerii, UU@PPOBOi aHATITHUKHU, €(EKTUBHOTO PEriOHAIBLHOIO
VIPABIIHHS, CTAaJUMX MPaKTUK, BHYTPIIHBOTO Ta MDKHAPOJHOTO MOMUTY,
MapTHEPCTBa 3 MICIEBUMH TPOMaJaMH ¥ 3JaTHOCTI TOTEIBHUX MIANPUEMCTB
CTBOPIOBATH SIKICHUM, MIEPCOHATI30BAHUH 1 LIIHHICHUM JIOCB1JT JIJISl TOCTEH.

Tobto, crpareriuna Momenb pO3BUTKY rorenbHoro Oi3Hecy Kanagm mae
ITPYHTYBaTUCSI HA TaKUX TIOJOXKEHHSIX: PO3BUTOK IUJIOPIYHOTO  TYPU3MY;
ndpoBizallis yrpaBJIiHHS Ta CEpBICY; MIATPUMKA MPUPOJHOIO, peKpearliiHoro
Indigenous tourism; migBUIIEHHS pOJi BHYTPINIHBOIO TYPUCTUYHOTO IIOMHTY;
nuBepcudikaiis MIDKHApOJAHUX PHUHKIB; €KOJIOT1YHA BIAMOBIAAIBHICTh TOTEIBHUX
MIIPUEMCTB; CTBOPEHHS AaBTEHTHMYHOIO T'OCTHOBOTO J0CBimYy. Mojenb 103BOJIsIE
po3rysiAaTH rotenbHui O13Hec KaHanu sk MpuUKiIaa MO€AHAHHS 1HHOBAIIHM, CTAIOro
PO3BUTKY 1 KJIIEHTOOPIEHTOBAHOI TpaHchopMaIlii.

3. InHoBauiiiHi MexaHizMu MojepHi3ailii roresbHoro 6izHecy Kanaau:
nu@posizanisi, crajai NPAKTHKH TA KJIi€HTOOPIEHTOBaHe yNPaBJIiHHSA

[IpoBenenuii aHami3 ae MiACTaBU CTBEPKYBATH, 1110 IHHOBAI[IMHUNA PO3BUTOK
roreiapHOro Oi3Hecy Kanamu dhopMyeThes mia BIUIMBOM KOMILIEKCY TEXHOJIOTIYHUX,
€KOHOMIUHMX, COIIJIbHUX, EKOJIOTITYHMX Ta Opra”izamiiHux 4uHHUKIB. CydyacHa
TpaHcopMallisi TOTENbHOI cepu XapaKTEPU3YEThCS MEPEXOJOM BIJlT OKPEMOTO
BIIPOBAPKCHHS TEXHOJIOTTYHUX PIllIeHb A0 (OPMYBAHHSA KOMIUIEKCHUX IU(POBUX Ta
OpraHizalliiHUX eKOCHCTEM, y MeXaxX SKHUX TEXHOJIOTii, MepCOoHaNl, KIIEHTH,
TYPUCTHYHI JAECTHUHAIlli, MOCTauYaIbHUKU Ta 1HII YYACHUKU PUHKY B3a€MOIIIOTH MIX
coboro. Takumii miaxix BiamoBimae cydachii konuneniii smart hospitality, y sxiii
rOTENIb PO3TJSAAETECA HE SK 130JbOBAaHE MIJIPUEMCTBO, a K CKJIQ[OBa LIMPUIOL
MepexeBoi TypuctHaHoi exocuctemu. Buhalis et al. (2023) noB’s3y10Th pO3BUTOK
smart hospitality came 3 GopmyBaHHSM THYYKHX Oi3HEC-€KOCHCTEM y MEPEIKEBUX
JECTUHALIAX, 110 CTBOPIOE TMEPEIYMOBHM JUIsl MIABHUILEHHS aJalTUBHOCTI Ta
KOHKYPEHTOCIIPOMOKHOCTI M1JIPUEMCTB TOCTUHHOCTI.

OnHMUM 13 HAOLTBII BarOMUX HaIpsIMiB 1HHOBALIIMHOTO PO3BHTKY KaHa/IChKOTO
roTeJIbHOTO O13Hecy € 1u@poBi3allisi OCHOBHUX OINEpaliiHUX 1 YHIpPaBIIHCHKUX
npoueciB. Bukopucranus cucteM OpOHIOBaHHS, MOOUIBHUX 3aCTOCYHKIB, LIM(PPOBUX
KaHaJliB KOMYHIKaIlli, CHCTEM YIpPaBIIHHS TOTEJIEM, aHATITUYHUX TIUIATHOpM,
XMapHHUX TEXHOJIOTIM Ta 1HCTPYMEHTIB IITYYHOI'O 1HTEJNEKTY J03BOJIIE€ 3MIHIOBATU
TpaAUIIiHy MOJIeNb oOpradizaimii roreabHuX nociayr. [udpoBi TexHomOrIi
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3a0e3MevyloTh He JIMIIE aBTOMATHU3allll0 OKPEeMHUX orepaiiid, a i GopMyroTh HOBI
CIOCOOHU B3a€EMO/IIT 3 TOCTSIMU, 300py Ta aHaI3y iH(oOpMaIllii, yIpaBIiHHSI pecypcaMu
W OpUUHATTA  ynpaBIiHCbKMX — pimieHb. CydacHI  CHCTEMAaTH4YHlI  aHaJl3
MIITBEPAKYIOTh, 1110 LKU(poBa TpaHcPopmalisa Moke OyTH MOB’A3aHa 3 ONEPALIITHOO
e(eKTUBHICTIO, (PIHAHCOBUMU pe3yJIbTaTaMH, SIKICTIO OOCIYTOBYBaHHS, THYYKICTIO Ta
KJIIEHTCHKOIO 3aJI0BOJICHICTIO, X04a i1 €(EeKT 3aJIeUTh BlJ YMOB BIPOBAJKEHHS Ta
Oprasi3aniiHoi TOTOBHOCTI MiAIPUEMCTBA.

BaxnuBuM € yCBIIOMJIGHHS TOrO, IO CaMa HasBHICTb CY4YacHOTO
TEXHOJIOTTYHOTO oOOJagHaHHs abo0 MpOrpaMHOro 3a0e3MedyeHHs HE TrapaHTye
IHHOBAI[IMHOTO PO3BUTKY MIANPUEMCTBA. EKOHOMIUHWN 1 yNpaBIiHCHKUN €(eKT
BUHUKAE TOJMl, KOJM TEXHOJOTIl IHTErpyIOThCS y O13HEC-TIPOLIECH, MIATPUMYIOTHCS
BIJIMOBITHUMU KOMITIETEHTHOCTSIMU TIEPCOHAITY Ta BiJIMOBIIaI0Th CTPATETIUHUM I1JISIM
HiJMpUEMCTBA. TaKuM YHWHOM, 1HHOBAIlIMHMN MEXaHI3M Ma€ BKJIIOYATH HE TUIbKH
TEXHOJIOT1YHUNA KOMIIOHEHT, ajie ¥ KaJpOBUM, OpraHizamiiiHuii, (iHAHCOBUU Ta
yIpaBIiHCHKUN  ckiaaaHukd. Came TMO€IHAHHS TEXHOJIOTIYHUX PEecypciB 13
BHYTPIIIHIMM  OpraHizalliiHUMUA MOJIMBOCTSIMM BH3HA4Ya€ 3/JaTHICTh TOTEIIO
NepPEeTBOPIOBATH 1HHOBAIIIT HA IPAKTUYHI pe3yIbTaTH.

OcobnuBe 3Ha4yeHHS ISl roTeiabHoro Oi3Hecy Kanamu mae BHUKOpHCTaHHS
IITY4HOTO iHTENEKTY, POOOTU30BAHMX CHCTEM Ta aBTOMATM30BAHMX CEPBICiB. IX
3aCTOCYBaHHS MOXE€ CTOCYBATHCS KOMYHIKallli 3 TOCTSAMH, OOpOOJIeHHS 3aIluTiB,
OpOHIOBaHHS, 1H(OPMAIIHHOTO CYNPOBOAY, AHAMITHUKKA TOMUTY Ta ONTUMI3alli
BHYTpIIIHIX omepauiii. BoaHodac aBromaTH3aliss HE IOBHUHHA PpO3IJISAATUCA
BUK/IIOYHO SK 3aMiHa JIOJACHKOI IIpami. Ii MepCHEeKTHBHICTh IONArae IeperyciM y
nepepo3nouil PyHKIIN MIXK JIOJUHOIO Ta TEXHOJOTIE€I0, KOJIW PYTUHHI omeparlii
nepeaaroThCsl aBTOMATHU30BaHUM CHCTEMaM, a MpPaliBHUKH KOHUEHTPYIOTbCS Ha
CKJIQJHIIIMNX, TBOPUYMX Ta KOMYHIKaTUBHHMX 3aBJAaHHAX. AHAJI3 Cy4aCHUX TEXHOJOT1H
y TOTEIbHOMY CEKTOpl TAaKOX MIAKPECIIOIOTh HEOOXIIHICTh BpaxyBaHHS
KibepOe3neku, KaapoBOi TOTOBHOCTI Ta OpraHi3aiiHux 0OMeKeHb i 9ac udpoBoi
TpaHchopmariii.

HacTtynHuMm  BaXJIMBMM  HampsMOM €  TEpPCOHaNi3allisl  TOTEIbHOrO
o0ciIyroByBaHHs. 3pOCTaHHS OOCSTIB JaHUX MPO MOBEIIHKY, TOTPEOU Ta OUIKyBaHHS
CIOXKMBAY1B CTBOPIOE MOXJIMBOCTI JuIsi (OPMYBaHHsS OUIBIN 1HAWBIIyaTi30BaHUX
MPONO3UIiil. AHai3 JaHMX J03BOJIAE MIAIPUEMCTBAM BHUSBISATH 3aKOHOMIPHOCTI Y
MOBEIHIII TOCTEW, MPOTHO3YBaTH TMOMWUT, YAOCKOHATIOBAaTH MapKETHHIOBI
KOMYyHiKaIii Ta ¢opMyBaTH MPOMO3HUIIl BIAMOBIAHO JO OCOOJMBOCTEH OKpEeMUX
CerMEHTIB. Y I[bOMY KOHTEKCTI 1HHOBAIlli CTalOTh HE JMIIE 3aCO00M CKOpPOUYEHHS
BUTpAT, a i IHCTPYMEHTOM CTBOPEHHS J0JIaTKOBOI CITO’KMBYOI IIIHHOCTI.

Boanouac mmdpoBa TpaHchopmailisi KaHAJACHKOrO TOTEILHOTO Oi3HECY Mae
pO3rJISIAATUCS Y B3a€EMO3B’SI3KY 31 CTalUM PO3BUTKOM. EKOJOriYHI 1HHOBAII1
IOCTYIIOBO MEPEXOASTh 13 KaTeropii J0JaTKOBUX MapKETUHTOBUX 1HCTPYMEHTIB /10
CKJIaJIOBOi CTpaTeriyHoro ynpasiiHHS. L{udpoBuii MOHITOPUHT CHIOKMBAaHHS BOJIU Ta
€Heprii, aBTOMATH30BaHE PETYIIOBAHHS TEMIIEpaTypHu, IHTENEKTyalbHI CHUCTEMHU
OCBITJICHHSI, ONITUMI3allii BUKOPUCTAHHS PECYPCiB, YIPaBIIHHS BIAXOJaMH Ta IHIII
TEXHOJOTIYHI  PIIIEHHS CTBOPIOIOTH  MOXJIMBOCTI  OJTHOYACHO  MIJBUIIYBAaTH
e(heKTUBHICTh OMeparliii 1 SMEHIITyBaTH HETaTUBHUM BIUIUB TOTEIBHOI IsUTbHOCTI Ha
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HaBKoyuIIHE cepenopuine. CydacHi aHani3 nudpoBoi Tpancdopmarllii y roTenpHii
chepl TakoX PO3MIANAIOTH MUEGPOBI TEXHOJOTl SK 1HCTPYMEHT MiATPUMKH
€KOJIOTIYHOI CTajoCTi, 30KpeMa 4Yepe3 ONTHUMI3aIlil0 pecypciB Ta aBTOMAaTH3AIlil0
BIJIMOBIIHUX MPOIIECIB.

Jns Kanaaum o0coOMMBO akTyaJlbHUM € TIO€HAHHS 1HHOBAIlIMHOTO Ta
TEPUTOPIATBHOrO MIAXOAIB. 3HaUYHA TreorpadiyHa MPOTSKHICTh KpaiHU, BIAMIHHOCTI
MDK TMpPOBIHLISIMH Ta TEPUTOPISIMH, PI3HOMAHITHICTh MNPUPOJHHUX 1 KYIbTYPHUX
TYPUCTUYHUX PECYPCIB 3yMOBIIOIOTH HEOOXIAHICTh ajanTailii 1HHOBAIIMHUX
Mojene A0 OCOOJIMBOCTEM KOHKPETHUX JECTUHAIN. I[HHOBaIiHI pillIeHHS,
edeKTHBHI y BEIMKUX MICBKUX rotensix TopoHTo, Monpeans uu BankyBepa, He
000B’A3KOBO MaTUMYTh aHAJIOTTYHY €(DEKTUBHICTh Y HEBEJIMKHUX TOTENSAX BlIAAJICHUX
ab0 miBHIYHUX Teputopil. OTKe, NEepPCHeKTUBHUM HampiMoM € (OpMyBaHHS
nudepeHIiioBaHNX MOjeNiel 1HHOBAIIMHOTO PO3BUTKY 3 YpaxyBaHHSM MacIiTady
HIJNPUEMCTBA, THUIY TYPUCTUYHOI JECTHHAIli, pecypcHoi ©Oa3u Ta crnerudiku
KJIIEHTCHKUX CErMEHTIB.

BaxxnuBoro mpo0iaeMor0 3aluIaeThCsl JTOCTYIMHICTh 1HHOBAIN IS MaldxX 1
CepeNHiX MANpUEMCTB. BHCOKI mo4yaTkoBl 1HBECTHINT y HU(PPOBY 1HPpaACTPyKTYpYy,
mporpaMHe 3a0e3nedeHHs, KiOepOe3meKy Ta HaBUaHHS IEPCOHAY MOXKYTh
CTBOpIOBATU Oap’epu AJsl MIAMPUEMCTB 13 OOMEXKEHHUMH (PIHAHCOBUMHU PECYPCAMHU.
Tomy iHHOBaIliiHA TIONITHKA B TOTeNbHIA cdepi Mae mnependayaTd HE TIIBKH
CTHUMYJIIOBAaHHSI TE€XHOJIOTIYHOTO OHOBJICHHSI BEJMKUX KOMIIaHiH, ajie ¥ CTBOpEHHS
YMOB JUJIsl TIOCTYMOBOi LHU(POBOI TpaHcPopMallli MaJIOro Ta CEpPeIHbOro Ol13HECY.
Oco0iMBO TEPCIEKTUBHUM € IOETallHE BIPOBAXKEHHS TEXHOJOTIM, 3a SKOro
OIJOPUEMCTBO  CIIOYATKy BH3HA4Ya€ HAMOUIbII MpOOJIEMHI MPOLECH, OIIHIOE
OUYIKYBaHUI €KOHOMIYHHH €(PEKT, a BKE MOTIM PO3IIUPIOE TEXHOJIOTIYHY CUCTEMY.

Oxpemoi yBaru notpeOye NOACbKUI (akTop. [HHOBaliiHA TpaHcPopMmaris
3MIHIOE BUMOTHU 10 TPO(ECIMHUX KOMIETEHTHOCTEN MpalliBHUKIB TOTEIbHOI ChepH.
[IpamiBHUKM  MaloTh  BOJOMITH  HE  TUIBKA  TPAgUIIMHUMH  HaBUYKAMU
oOciayroByBaHHsl, a W IUM(POBUMHU KOMIETEHTHOCTSMM, YMIHHSAM MpaIfOBaTH 3
iHopMaliiHUMK CUCTEMaMH, JaHUMH Ta aBTOMATU30BAHUMHU IUIATHOPMAMH.
OpHouacHO 30€pira€ThCs 3HAYCHHS KOMYHIKATUBHUX HABUYOK, EMOIIIITHOTO
IHTENIeKTYy, 37aTHOCTI BHUPINIYBaTU HECTAHJAPTHI CHUTYyallli Ta MIATPUMYBATH
MePCOHAJII30BaHy B3a€EMOJIIIO 3 TOCTEM. TakuM YMHOM, 1HHOBAI[IHHA MO EJh TOTEITI0
Mae TiependadaTi CUCTEMHE HaBYaHHS Ta MiABUIICHHS KBasi(iKaIli mepcoHany.

VY3aranbHeHHS! pe3yJbTATIB J03BOJISIE 3aMPONOHYBATH PO3IJISL]T 1HHOBAIIITHOTO
MEXaHI3My PO3BHUTKY TOTelbHOro Oi3Hecy KaHamgm sk B3a€MOMOB’S3aHOI CHCTEMHU
YOTHUPHOX  OCHOBHMX  HampsmiB: 1udpoBoi  Tpadchopmallii, €KOJIOr1YHOI
MOJIEpHi3allii, KIi€HTOOPi€HTOBAHHUX iHHOBALIi} Ta PO3BUTKY JIFOJCHKOrO KamiTamy. Ix
130JIbOBaHE BIIPOBA/KCHHS Ma€ MEHIIMH MOTEHIlal, HDK KOMIUIEKCHA IHTETpallis.
Hanpukian, cucrema Internet of Things moxe 3abe3neuyBaTe 30ip JaHUX TIPO
CHOKMBAHHS PECypCIB, aHAIITUYHI 1HCTPYMEHTHM — IIEPETBOPIOBATH L1 JaHl Ha
YIPABIIHCHKY 1H(OpMAIliI0, IITYYHHH I1HTENEKT — JOoloMaraTd IpPOrHO3yBaTH
noTpedu, a mepcoHan — 3a0e3MeuyBaTi MPAKTUUHY peaTi3allito MPUHHATUX PIIICHb.
Came Taka iHTerpauis popmye HUTICHUNA IHHOBALIHHUN MEXaHI3M.
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BaxnMBo TakoX BpaxoBYBaTH PU3HMKHU 1HHOBAIliiiHOI TpaHchopmarii. Jlo HUX
HaJIeXaTh KiOep3arpo3u, 3aXyCT MEPCOHALHUX JIaHUX, 3HAYH1 1HBECTHUIIIHI BUTPATH,
TEXHOJOTIYHA  3&JEXKHICTh  BIJl  MOCTAYaJIbHHKIB,  AepiUUT  IUPPOBUX
KOMIIETEHTHOCTEH Ta MOXIJIMBHI OMip MpaliBHUKIB OpraHizauiiiumM 3miHaMm. CydacHi
orysiiv IUGPOBUX TEXHOJIOTIM y TOTENbHIN cdepi MpsSMO BKa3ylOTh Ha HEAOCTATHIO
yBary 4acTUHU AOCIIIKEHb 10 Ki0epOe3neKkn Ta MEepPCHEKTHB PO3BUTKY LU(POBUX
TEXHOJOTIA JJii THYYKOCTI ¥ IHHOBAI[IMHOCTI MIANpPUEMCTB. ToMy iHHOBaIliliHa
CTparerisi Mae nepeadoadyaT He TUIBKU OYiKyBaHI MIEpeBaru, a i OIiHIOBAaHHS PU3HKIB,
MEXaHI13MH KOHTPOJTIO Ta KpUTepii e(heKTUBHOCTI.

[lepcriekTHBH MOJABIIOTO PO3BUTKY roTeNbHOrO Oi3Hecy Kananu moB’si3aHi 3
HepexoIoM 10 OuThIl iHTerpoBaHMX Mojeier smart hospitality, y sxux mudposi
TEXHOJIOT1i TMOEAHYIOThCA 3 MPUHIMUIAMHU CTAJOr0 PO3BUTKY, MEPCOHANI3AIlE0 Ta
MEPEKEBOIO B3aEMOJIIEI0 MDK YYaCHHUKAMHM TYPUCTHYHOI CHUCTEMHU. Takuil MiaXina
JI03BOJISIE PO3TIISAATH TOTENb SIK €JIEMEHT TYPUCTUYHOI EKOCUCTEMH, 10 B3aEMOJIIE 3
JNECTUHAIIEI0,  TPAHCHOPTOM,  TYPUCTUUHHUMHU  aTPaKIisIMH,  HUGPOBUMHU
matgpopMaMu, ocTadaTbHIKaMH Ta KiaieHTamMu. CaMe eKOCHCTEMHA JIOTIKA € OTHUM
13 KJIFOYOBMX HAImpsAMIB CydacHOro po3yminds smart hospitality.

OTxe, 1HHOBaUIMHMUNA PO3BUTOK TroTenpHOro OisHecy Kanamu wmae
KOMIUIEKCHHM XapakTep 1 He MOXe OyTH 3BEJCHHI JIUIIIE 10 BIPOBAHKEHHS OKPEMUX
IUQpPOBHX  TEXHOJOTii. Moro OCHOBY CTAaHOBHTH CHCTEMHE  IIO€IHAHHS
TEXHOJIOTIYHUX  I1HHOBAllli, Opra”izamiiHUX 3MiH, PO3BUTKY I[E€pCOHANY,
nepcoHai3allii Mmociayr, eKOJOTIYHOT BIMOBIIATBHOCTI T4 B3aEMO/IIT 3 TYPUCTUYHOIO
nectuHariero. Ilpu 1pOMYy pe3yJabTaTUBHICTD 1HHOBAIlIA 3aJ€XHUTh B TOTO,
HACKUIbKM TEXHOJIOT1YHI PIIIEHHS BIANOBIAAIOTH CTPATETIYHUM LUISIM HIANPUEMCTBA
Ta peaibHUM TOTpedamM HOro KIi€HTiB. ToMy MEepCleKTUBHA MOJENbh KaHAJIChbKOTO
roTe’apbHOro Oi3Hecy Mae 0a3zyBaTHCA Ha MPUHIIMIIAX TEXHOJIOT1YHOI aJlallTUBHOCTI,
KJIIEHTOOPIEHTOBAHOCTI,  pecypcoedeKTUBHOCTI,  KaJApOBOi  TOTOBHOCTI  Ta
exocucTeMHoi B3aemofii. Came KOMILJIEKCHE 3aCTOCYBaHHS 3a3HAUE€HUX MEXaHI3MiB
CTBOPIOE OpraHizaiiiiHi MepeayMOBU IS TMIABUIIEHHS CTIAKOCTI MiAMPUEMCTB,
yIOCKOHAJIEHHS  SKOCTI ~ TOTEJIbHUX  MOCAYr Ta  MIATPUMAHHS  IXHBOI
KOHKYPEHTOCTIPOMO>KHOCTI B YMOBaX JIMHAMIYHUX 3MiH TYPUCTHYHOTO PUHKY.
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ABSTRACTS

Section 1. Historical aspects, evolution, and modern transformations of key
destinations

Vadym Orekhovskyi. Tourism in the Ancient World: Features of Development in
Ancient Greece and Rome. The aim of the study is a comprehensive analysis of the
development of travel and early forms of tourism in Ancient Greece and the Roman
Empire. It reveals the main conditions of travel in the ancient world: the condition of
roads, means of transport, the features of sea travel, as well as the risks associated
with robbery and piracy. Considerable attention is paid to the social aspects of travel,
in particular the institutios of hospitality and the formation of the first elements of
tourism infrastructure. The author examines in detail different types of travel:
religious, sports, health, educational, trade. It is shown that such travel was an
important component of the cultural, economic and religious life of ancient societies.
The emergence of elements of tourist culture - souvenirs, graffiti, guide services and
the emergence of specialized travel routes - is highlighted. In general, the study
demonstrates that in the ancient world there were already numerous features inherent
In modern tourism.

Vasylchuk Volodymyr. Historical aspects of the evolution of tourism in Germany.
The section explores the genesis, evolution, and current state of the tourism sector
and the hotel industry in Germany in the context of world civilization development
and globalization processes. The transition from spontaneous travel to organized
tourism under the influence of industrialization and the expansion of railway and
shipping transport is examined. The evolution of theoretical approaches to tourism
studies (ranging from early German-language concepts of Fremdenverkehr to modern
interdisciplinary research) is analyzed. Special attention is paid to the philosophical
and anthropological aspects of travel through the concept of Homo viator, as well as
the role of sacred texts and pilgrimage in the historical development of journeys.

The stages of the formation of the hospitality industry are highlighted—from ancient
and medieval roadside taverns and monastic shelters to luxury grand hotels and
modern hotel chains. The regional specifics of tourism development in the federal
states of Germany are investigated, focusing on the role of the exhibition business,
gastronomic and wine tourism (features of German winemaking and traditional
festivals such as Oktoberfest), as well as health, wellness, and sanatorium-resort
potential. A statistical and economic analysis of the relationship between regional
GDP and tourism development indicators is carried out. The activities of leading
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industry associations and the state policy supporting and regulating the tourism sector
at the present stage are characterized.

Tsypko Victoria. Cruise Tourism in the Context of Global Transformations and
Challenges: The UAE Experience. This section of the monograph highlights the
theoretical and methodological foundations and current development trends of cruise
tourism as a highly dynamic element of the global hospitality industry. The evolution
of water journeys, the specifics of cruise product classification, as well as key
organizational, legal, and marketing aspects of marine and river tourism operations
are examined. Special attention is focused on analyzing the infrastructure potential,
route geography, and consumer behavior patterns on a global scale.

Using the United Arab Emirates as a case study, the prospects of transforming the
region into a leading global cruise hub are comprehensively analyzed. The role of key
port terminals (Dubai, Abu Dhabi, and Sharjah) and the Cruise Arabia regional
alliance in developing multimodal logistics and the «Fly-Cruise» system is
determined. The socio-economic impact of the industry, the influence of seasonality,
and environmental safety challenges are assessed, alongside outlining strategic
directions for the sustainable development of cruise tourism taking into account
modern trends in decarbonization and digitalization.

Borysova Oksana. Sightseeing Objects in the Area Studies of France. The
monograph examines the theoretical and practical aspects of studying France's
excursion sites within the context of country studies and the development of
excursion tourism. Particular attention is devoted to the historical-cultural, sacred,
and memorial dimensions of the country’s tourism space, which allows for revealing
the multifaceted nature of its national heritage, the specifics of cultural memory
formation, and the significance of material and immaterial values in preserving
historical identity. Within the framework of the research, necropolis excursion sites
are considered as sources of historical information and components of the cultural
landscape, along with France's sacred natural and cultural heritage as an important
resource for educational tourism.

A special place is occupied by the study of memorial locations associated with the
life and activities of prominent representatives of Ukraine, which contributes to
deepening the understanding of Ukrainian-French cultural interrelations and
actualizes the potential of such sites in the development of thematic excursion routes
aimed at fostering international cultural dialogue.
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Section 2. Economic impact, specialized types, and regional specificities

Shcherbakova Nadiia. The Impact of International and Domestic Tourism on
the US Economy. This work examines the impact of international and domestic
tourism on the economy of the United States of America. It analyses trends in tourist
flows, expenditure, value added and employment, and identifies the role of tourism in
the development of transport infrastructure, the hotel and restaurant sector, the retail
trade and the entertainment industry. The paper examines the characteristics of the
recovery of tourism following the COVID-19 pandemic, current trends in
international and domestic tourism demand, as well as the main challenges and
prospects for the development of the US tourism industry. It substantiates the cross-
sectoral nature of tourism and its significance for economic growth, job creation and
regional development.

Lavrynovych Olena. Theoretical Foundations and Dimensions of Inclusive
Tourism Implementation: The Spanish Experience. The study provides a
comprehensive theoretical and methodological examination of inclusive tourism as an
integral component of the contemporary socially oriented development of the tourism
sector. It analyzes the evolution of conceptual foundations of accessibility in
tourism—ranging from socio-compensatory models and the «tourism for all» concept
to modern universal approaches and the barrier-free paradigm, which is of particular
relevance to Ukraine in the context of postwar recovery. The multifunctional nature
of inclusive tourism is revealed, combining recreational, rehabilitation, and
sociocultural functions, while ensuring the integration of universal design principles
across all stages of tourism product creation. The core dimensions of inclusive
tourism implementation—state-regulatory, infrastructural, organizational-managerial,
sociocultural, and personal—are identified and characterized, forming a holistic
analytical model for ensuring an accessible and barrier-free environment. Based on
the generalization of international experience (specifically Spanish practices) and
domestic realities, the study substantiates pathways for developing an inclusive
tourism ecosystem that harmonizes public policy, digital technologies, transport
infrastructure, and professional ethics to guarantee equal opportunities, mobility, and
respect for human dignity.

Gedin Maksim. Features of the Development of Cultural and Educational
Tourism in China and Ukraine. This paper examines the distinctive nature and
uniqueness of the development of cultural and educational tourism in China and
Ukraine. It analyses its key destinations and main trends, which characterise the
significance and essence of this category. It has been established that, in addition to
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its informational nature, this type of tourism is also cognitive, educational and elitist
in character, promoting and explaining cultural ideas aimed at satisfying consumer
needs through the use of tourism products. It has been established that both countries
possess exceptionally rich resources; however, their tourism potential, infrastructure
and management strategies differ significantly. The key factors for the successful
development of cultural and educational tourism in China have been analysed, in
particular government policy, strategic planning, infrastructure projects and the active
digitalisation of the cultural sector. A comparative analysis has been carried out
between the Chinese experience and the opportunities for Ukraine, where historical,
cultural and religious tourism holds significant potential. The prospects for
implementing China’s best practices to develop Ukrainian cultural and educational
tourism have been identified. Historical parallels and opportunities for the
development of religious tourism in China and Ukraine have been established, using
the example of the potential for organising pilgrimage tours within the framework of
Buddhism, Taoism and the educational and cultural practices of Confucianism.

Ivasyshyna Nataliia. Current State and Prospects for Tourism Development in
Brazil. The study examines the current state and development prospects of tourism in
Brazil in the context of international tourism and the global services market. It
considers the economic, social, and integration functions of international tourism and
identifies the key factors influencing its development, including economic conditions,
infrastructure, political stability, and security. Particular attention is paid to Brazil's
significant tourism potential, based on its natural resources, cultural heritage, and
opportunities for developing various types of tourism, including beach, ecotourism,
cultural, educational, and event tourism. The study identifies the main challenges
facing Brazil's tourism industry, such as security concerns, uneven infrastructure
development, socioeconomic disparities, and environmental issues. A comparative
analysis of Brazil, Mexico, and Spain highlights Brazil's relative disadvantages in
tourism infrastructure and the scale of international tourist flows, while also
demonstrating its considerable potential for future growth. The results of PEST and
SWOT analyses confirm that effective government policies and investment support
can contribute to strengthening Brazil's position in the global tourism market. The
study concludes that international tourism is an important driver of economic
development and that Brazil has favourable conditions for further tourism industry
expansion.
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Section 3. Innovation, sustainable development, and historical and cultural
potential of markets

Bondarenko Vladislava. Innovative Mechanisms for the Development of
Canada's Hotel Business in the Context of Digitalization, Sustainable Tourism,
and Transformation of Consumer Demand. This research examines the
mechanisms and strategic approaches underpinning the innovative development of
Canada’s hotel industry amid the ongoing digital transformation of the economy, the
advancement of sustainable tourism, and the evolution of consumer demand. It
provides a comprehensive analysis of the principal determinants of structural and
operational change within the sector, including technological progress, shifting tourist
preferences, the recovery of the tourism industry following the global pandemic, and
the distinctive regional and natural tourism assets of Canada. Particular emphasis is
placed on the implementation and integration of digital technologies into hotel
management and service delivery, encompassing online reservation platforms,
property management systems, artificial intelligence, process automation, and
personalized guest services. Furthermore, the research examines the growing role of
environmental responsibility, efficient resource utilization, and sustainable business
practices in enhancing the operational effectiveness and competitive position of
Canadian hotels.

The research establishes strategic priorities for the modernization of the hotel
industry through the systematic integration of digital innovation, sustainability
principles, customer-oriented management approaches, and human capital
development. It identifies the principal opportunities and constraints associated with
technological transformation, including capital investment requirements,
cybersecurity threats, data protection challenges, workforce competencies, and
organizational adaptation. The proposed conceptual framework underscores the
importance of aligning technological innovation, environmental sustainability, and
service quality to strengthen the long-term resilience, adaptability, and
competitiveness of Canada’s hotel sector. The theoretical and practical implications
of the research may be relevant to scholars, academic professionals, students, tourism
and hospitality practitioners, and policymakers engaged in advancing sustainable and
innovation-oriented development within the hospitality industry.

Ivanchuk Svitlana. The Uniqueness of Active Tourism in Australia. The
development of active tourism in Australia is examined in the context of the
country’s unique natural and recreational resources, tourism infrastructure, and
current trends in the global tourism industry. It explores theoretical approaches to
defining active and adventure tourism and their relationship with the sustainable
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development of tourist destinations, the protection of natural heritage, and the
preservation of cultural values. The book characterizes Australia’s key resources for
active recreation, including ocean coastlines, coral reefs, mountain ranges, desert
landscapes, tropical rainforests, national parks, and protected natural areas. Particular
attention is paid to such tourism activities as trekking, hiking, surfing, diving,
cycling, camping, kayaking, rock climbing, and adventure travel.

The book highlights the socioeconomic significance of active tourism for regional
development in Australia, support for local communities and small and medium-sized
tourism businesses, and enhancement of the country’s international tourism appeal. It
examines current challenges facing this sector, including tourist safety, the
conservation of vulnerable ecosystems, the management of tourist flows, adaptation
of infrastructure to climate change, and compliance with environmental responsibility
principles. The importance of an integrated approach to tourism product development
IS substantiated, emphasizing the combination of natural resources, physical activity,
cultural experiences, quality services, and the responsible use of tourist destinations.
The book may be of interest to researchers, educators, students, tourism
professionals, and anyone interested in the development of active tourism and the
sustainable management of tourist destinations.

Podpisnov Denys. Military-historical heritage as a factor in the development of
international tourism in Poland and the Baltic states. This chapter examines
military-historical heritage as a driver of international tourism development in Poland
and the Baltic states. Drawing on the concept of dissonant heritage (Tunbridge &
Ashworth), it uses systemic, comparative and structural-functional approaches to
identify the shared mechanisms and the regional differences in how a militarised past
is turned into a tourism product. The Polish model is multilayered. It combines the
adaptive reuse and museumisation of fortifications and castles (Malbork, Zamos¢,
Torun, Modlin, Przemysl), the conversion of former Soviet garrison towns
(Bornesulinowo), the development of dispersed battlefield landscapes (the Battle of
1.6dz), the modernisation of interpretive museums (the Warsaw Rising Museum), and
the ethically regulated memorialisation of Nazi camps (Auschwitz-Birkenau,
Majdanek, Sobibdr). The Baltic model is built mainly on twentieth-century “difficult”
heritage: occupations, the Cold War and the restoration of independence. It rests on
the “brown” and “green” heritage of the former Soviet coastal zone and on cross-
border cooperation through the Military Heritage project. The revitalisation cases of
Lennusadam in Tallinn, Karosta in Latvia and the Cold War Museum near Plungé in
Lithuania show different ways of balancing commercialisation with memorial ethics.
The author concludes that military heritage becomes a competitive international
tourism resource only with effective institutional management, diversified funding
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(including EU funds), modern interpretation, adequate infrastructure and the
involvement of local communities. In both regions, military-historical tourism has
moved beyond a niche segment. It now serves as a multifunctional instrument of
regional development, cultural diplomacy, historical education and territorial
branding.
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